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At the direction of the California Public Utilities Commission (CPUC) Communication Division’s
management, the Utility Audits Branch (UAB) conducted an examination on the California
Communications Access Foundation (CCAF). CCAF is a non-profit corporation that manages and
operates the Deaf and Disabled Telecommunications Program (DDTP) for the CPUC. UAB’s authority
for the examination is pursuant to California Public Utilities Code (PUC) Sections 274 and 314.6(a)."

The scope of this examination covered the period January 1, 2017 to June 30, 2018. The audit objective
was to determine whether CCAF complied with the Scope of Wotk contained in Agreement #14PS4011
between the CPUC and CCAF during the period January 1, 2017 to June 30, 2018.

Based on our examination, the following findings were identified:

e Finding #1: CCAF did not develop a dedicated database for the administration of DDTP.
e Finding #2: CCAF could not demonstrate compliance with reviewing and monitoring Spanish-

speaking calls to ensure quality of service.

! All statutory references are to the Public Utilities Code (PUC) unless stated otherwise.
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BACKGROUND

In 1979, legislation was enacted requiting the California Public Utilities Commission (CPUC) to design and
implement a program to provide telecommunication devices to individuals who are deaf or hearing-
impaired. This program — now called the Deaf and Disabled Telecommunications Program (DDTP) —
currently fulfills three mandated functions, each arising from a separate piece of legislation. These three
pieces of legislation have been incorporated into Sections 2881-2890.2 of the California Public Utilities
Code (PUC), but functions continue to be identified and distinguished by their bill number, as summarized
below.

e Senate Bill (SB) 597, enacted in 1979, provided for the distribution of telecommunication devices
for the deaf (TDDs) to certified deaf telephone subscribers at no cost.

e In 1986, SB 244 mandated the development of a dual-party relay system to connect individuals
who are deaf or hearing-impaired with individuals with no hearing disability. The resulting
California Relay Service (CRS) provides Teletypewriter (I'TY) users 24-hour contact with any other
telephone subscriber in the State.

e In 1985, SB 60 mandated the distribution of specialized telecommunications equipment to other
certified individuals with hearing, vision, mobility, speech, and other cognitive disabilities.

Subsequently, in 1989, the CPUC formally established the Deaf and Disabled Telecommunications
Program (DDTP) to oversee the provisions of the services mandated by these three Senate bills.
Previously, the Deaf Equipment Acquisition Fund Trust (DEAF Trust) Administrative Committee —
established by the CPUC in 1981- oversaw the services.

The DDTP is one of six universal service programs that the CPUC administers for the purposes of
expanding access to basic telephone services. The other five universal service programs currently overseen
by the CPUC are summatized below.

e California Advanced Services Fund (CASF) — Primarily subsidizes broadband infrastructure
upgrades in unserved areas.

e California High Cost Fund A (CHCF-A) — Subsidizes basic telephone service provided by small
independent telephone corporations that promotes customer access to advanced services and
deployment of broadband-capable facilities in rural areas.

e California High Cost Fund B (CHCF-B) — Provides subsidies to cartiers of last resort (COLRs) for
providing basic local telephone service to residential customers in high-cost areas that are currently
served by Pacific Bell Telephone Company dba AT&T California, Verizon California Inc., Citizens
Telecommunications Company of California dba Frontier Communications of California, and Cox
Communications.

e (California Lifeline (ULTS) — Provides discounts on home phone and cell phone services to
qualified households.
e California Teleconnect Fund (CTF) - Provides discounted rates to qualifying K-12 schools,

libraries, community colleges, government-owned health care providers, and community-based
organizations.
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The CPUC: finances these six telecommunication programs through sutcharges-assessed on all telephone
custothers” monthly bills, These surchatges 2pply to most calls made within-the State. Aftet
telecommunication companies (cartiets) collect the surcharge monies from customets; they are required to
remit the amounts collected to a financial instirution working on behalf of the CPUC. For the DIDTP, the
surcharge is capped by legislation at 0.50% and, in accordance with PUC section 2881 (g), the surcharge.
has a statutory sunset date of January 1, 2020. It has refnained at the curiient rate since February 1, 2015,

SCOPE

UAB developed its scope of the examination based on consultation with: the CPUC’s Communications
Division (CD) and the tesults of a tisk assessment. The audit objectives.of the examination is to determine
whiethet California Communications Access Foundation (CCAF) cotiplied:with the Statement of Work
contained in Agreement #14PS4011in the areas including, but not limited tg, items10.2.(2)(5)(6)(7),

10.¢.(1) (i -vi)(evitd);, 10.d.2)(it), 10.e. 2@ (5), 10 £M@)3)(5)(6); 10.h.(2)-(6), and

10.. (1)(8)(9)(10)(12)(1 6)(17) for the period of January 1, 2017 to June 30, 2018: Contractor's compliance;
Management of Subcontractor, Managemént of staff, Recordkeeping, Integtity of data, and
Customer/Quality Assurance. For this examination, our scope was limited to Agieement #14PS4011
between the CPUC and CCAF for the petiod of Januaty 1, 2017 to Juse 30, 2018. A copy of Exhibit A,
Statement of Work for Agreement #14PS4011 1s in:_ciud‘e‘d in Appendix D of this report:

METHODOLOGY
To address the examination objectives and assist the Commissiofi in its oversight over CCAF and the
DDTP, the procedures performed included, but were not limited to the followirig:

1. Obtained an undesstanding of the DD'TP by teviewing relevant laws, tules, regulations, CPUC
-codes, tulings, and directives. )

2. Reviewed relevant annual reports and internal audit reports to 1denufy areas potcnt:all}r affecnng
the éxamination.

3. Reviewed A_grecmgnt-#MPS%iﬂl'l between the CPUC and CCAF.

4. Reviewed CCAF'sinternal policies and procedutes, and organizational chart.

5. Performed an assessment on CCAIPs internal operations for administering and implementing the
DIYIP. '

6. Obtained an understandmg of CCAFs managemernt structure: for overseemg staff, contractors and

the DDTP Revolving Fuad.
7. Interviewed key persotinel to gain understanding of CCAT’s operations and the management of
other contractors’ compliance requitements. _ _
8.. Observed and conducted walkthrough of certain tasks to obtain understanding on How staff hours
:are allocated to each task. : '
9. From GCAF’s dccounting recotds, judgmentally selected expenditure transactions for review and
testing. | o |
10. Requested and reviewed bank statements and petformed reconciliations between month-end
‘balances in the general ledger and the DIYTP Revolving Fund.
11. Reviewed and judgmentally selected customer complaints to determine if complaints wete propetly
supported and resolved.
12. Reviewed CCAF’s practices and piocedures for monitoting customer calls for quality of service.
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FINDINGS AND RECOMMENDATIONS

Finding #1: CCAF Did Not Develop a Dedicated Database for the Administration
of DDTP

Condition:

Duting the examination, UAB. discovered that CCAF did not develop and use a dedicated database fot the
administration of the DDTP, pursuant to the Scope of Work, Section 10.a.2.1i of Agreement #14P84011
between the CPUC and CCAF. Rather, CCAF utilizeda Microsoft Excel spreadsheet for tracking
petsonnel time, a Mictosoft Access database for tracking staff positions and labor houts dedicated to
DDTP and the accounting program Quickbooks for the recotding of travel and other teimbursable
expenses applicible to DDTP.

Criteria: _
According to Scope-of Work, Section 10.a.2:1, it states that CCAF shall:

Maintain a database of personnel records far PPCA staff-dedicated to. this DDTP contract where there arg seimbutsable travel expenses
Jor thise staff it excgess af 100 miles, other reinbursabile expenses, dnd: bours assigied to-each task. This DDTP dedivated database shall
itchude a curvent list af re‘qﬁ asifgned 7o each DDTP-refated lask and be subject ty andit by the CPUC or éts- designee.”

Cause:
CCAF fmanagement décided that the use of multiple compitter applications ot databasesis dpproptiate for
managing and operating the DDTP for the CPUC..

Effect:

CCAF did not comply with the Scope of Work, Section 10.a.2.i by utilizing multiple databases or

comgputer platforms in administering and implementing the DIDTP. In addition,  using multiple databases

or computer platforms may increase the likelihood of reporting ertots to the: CPUC’s Comtaunications
Division (CD)

Recommendation:

UAB recommeids that CCAF work with the CPUC’s CD to develop a single database dedicated for
DDTP or make approptiate revisions to Agreement #14PS4011 to ensute CCAF is in compliance with
contract terms and conditions:

Finding #2: CCAF Could Not Demonstrate Compliance with Reviewing and
Monitoting Spanish-Speaking Calls

Condition: _

CCAF failed to monitor the required amount of Spanish-speaking calls for quality of service as stipulated
in its Management of DDTP Customer Contact Policies and Procedures, Section 5:2.6.A(f) - Field
Operation Staff Monitored Calls. Specifically, in the month of January 2018, CCAF’s.Consuiner A ffaits
Liaison only reviewed and monitored four (4) of the required ten (10) Spanish-spezking calls for quality of

setvice.

Criteria:
CCAF’s Management of DDTP Customer Contact Policies and Procedures, Section 5.2.6.A(f) - Field
Operation Staff Monitored Calls; tequites that:
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“Field Operations staff monitor all of the selected ﬂﬂﬁ-F?g&Ib calls. The Consumer Affairs Liaison is responsible
Jor supplying random calls each month to the Field monitors in each of the folliwing categories:

2 Spanish (10 calls)

#. Cantonese (2 calls)

i Mandarin (2 calls)

. Huiong (wheir availuble)”

Cause:

According to CCAF, its inability to appropriately monitor non-English calls is due to the lack of staff
tesources fluent in non-English languages. This lack of staff resotirces prevented CCAF from adequatcly
monitoring the required amount of Spanish- -speaking calls in January 2018 to ensure quality of service.

Effect:
Failure to-appropriately monitor hon-English ealls for quality of sexrvice may lead to missed oppoftunities
in p_]:‘ovidjng specialized telephone devices and setvices to California’s deaf and disabled.

Recommendation:
UAB recommends that CCAF enforce its own mteral procedures to ensure that the DIDTP is effectively
monitored and administered in accordance with CCAF’s intetnial policies and procedutes.

CONCLUSION

In conducting our examination, UAB obtained a reasonable understanding of CCAF’s internal controls
which were considered relevant and Sigx'liﬂcant within the context of cut examination objectives. UAB
does not-provide any assurance on CCAF’s internal controls. Any 31gmficant deficiencies or material
weaknesses inifiternal coritrols that-were identified during the examination were commusicated to CCAF’s
management and identified in this report.

UAB determiined that, except for the items noted in the Findings and Recommendations section, CCAF
has complied with the Scope of Wotk stiplated in Agteement #14PS4011 during the examination period
of January 1, 2017 to June 30, 2018,

CCAF’s management is responsible for the development of its policies and procedutes to ensure that the
DDTT:is administered and implemented in accordance with contract terms and conditions. The CPUC is
tesporisible to ensure that ratepayet’s monies funding the DDTP explicitly suppotts the putposes and
goals of the: DDTP .and protect ratepayer’s funds-against improprieties and abuse.

UAB planned and petformed the examination to obtain sufficient, approptiate evidence to-affotd a
reasofiable basis foroui findings and conclusions, based on our examination-objectives. UAB believes
that the evidence obtained provides a reasonable basis for our findings and conclusions based on out
limited examination objectives.

“This report isiiitended solely for the information 4nd use 6f the CPUC and CCAF and is hot inténded to
be, and should not be used by anyene, other than these speclﬁed parties However, this repott: is a mattet
of public record and its distribution is not limited.
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Angie W}]ﬁams[/bjrector
Utility Audits, Risk and Compliance Division

cc: Barry Saudan, CEO, California Communications Access Foundation (CCAF)
Ted Shimanuki, Director of Finance and Accounting, CCAF
Alice Stebbins, Executive Director, CPUC
Lucian Filler, Deputy Executive Director, CPUC Communications and Water Division
Nancy Ta, Senior Auditor, UAB
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APPENDIX A
Applicable Rules and Regulations

Rule/Regulation

Types Reference

Description

Section 274

Public Utilities Code

The commission may on its own order, whenever it
determines it to be necessary, conduct financial audits of the
revenues required to be collected and submitted to the
commission for each of the funds specified in Section

270 (The Deaf and Disabled Telecommunications Program
Administrative Committee Fund is included in Section 270).
The commission may on its own ordet, whenever it
determines it to be necessary, conduct compliance audits on
the compliance with commission orders with regard to each
program subject to this chapter. The commission shall
conduct a financial and compliance audit of program-related
costs and activities at least once every three years.

2881(a)

Provide telecommunications devices to certified deaf and
severely hearing-impaired users.

2881(b)

Provide a dual-party relay system, now called the California
Relay Service (CRS) to connect TTY users with any other
telephone user.

2881(c)

Provide specialized telecommunications equipment to
individuals certified with hearing, vision, speech, cognitive
and mobility disabilities.

D.10-11-033

Wireless equipment incorporated as a permanent part of
DDTP/CTAP.

Decisions & Rulemaking
D.13-12-054

Pursuant to AB 136, this decision authorized the addition of
rules, guidelines, and procedutres to govern the access to and
distribution of SGDs that are durable medical equipment
(DME) and those that are supplemental telecommunications
equipment (STE). This decision also provides for a pilot
project called Voice Options.

SB669

Senate Bill

1) Mandated that the surcharge revenues for the DDTP and
all other Commission’s Universal Telephone Service
programs be moved into the state fiscal system. 2) Program
administration changed from a program administered by a
Commission appointed committee to a state program
administered by the Commission.

SB168

Provides authority for the CPUC to transfer advisory
oversight of the TTY Placement Program to the DDTP and
its advisory committees.

Assembly Bill AB136

Directs the Commission to include Speech Generating
Devices as part of the DDTP.
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APPENDIX B
CCAF’s Response

! California Communications Acess
fouvndation

| et Pl Sone 356, ottond n aaerg THE CONNECTION

S10.30%.1100 Veles  510.268.4758 Fax
www.coaf.us

December 12, 2018

Ms. Angie Williams

Director

Utility Audits, Risk and Compliance Division
Sacramento, CA

Angie Williams({Zcpue.ca.cov
916-327-0578

Dear Ms. Wilkams,

The foliowing are CCAF's comments regarding the draft Utility Audit and Finance
Compliance Branch (UAFCB) final Audit report dated November 27, 2019,

1. The Executive Summary does not provide the reader with a summary of the
auditors conclusion, |.e."UAFCB determined that, except for the items noted
in the Findings and Recommendations section, CCAF has complied with
the Scope of Work stipulated in Agreement #14PS4011 during the
examination period of January 1, 2017 to June 30, 2018." CCAF believes the
omission of the auditor's conclusion in the Executive Summary could lead some
readers (that only read the Executive Summary} to a false conclusion regarding
CCAFs overall compliance.

2. With regard to the first finding: “CCAF did not develop a dedicated database
for administration of the DDTP." CCAF interprets the requirement "develop a
dedicated database for the administration of the DDTP * to mean the
development of a database dedicated to the DDTP for the purpose of complying
with the specified Scope of Work as detailed in Section 10.a.2.ii. CCAF did
develop a dedicaled DDTP database using two database platforms (MS Access
and QuickBooks) o satisfy the requirements as defined in the PPCA Scope of
Work. The Scope of Work states that CCAF shall “Maintain a database of
personnel records for PPCA staff dedicated to this DDTP contract where there

are reimbursable travel expenses for these staff in excess of 100 miles, other

reimbursable exuenses, and hours assigned to each lask. This DDTP dedicated

LA LA L A R

and be subject fo audit by the CPUC or its designee.” The current dedicated

DDTP database configuration does meet the requirements as defined in the
Scape of Work.

Pagelof2
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While there is no material impact in the use of mulliple datebases to comply
with the staled scope of work, at the CPUC’s fequest, CCAF is open 1o
discussing implementation of an alemative database platform.

3. With regard to the secand inding: "CCAF could not demonstrate compliance
with reviewing and monitoring Spanlsh-speaking calls.” The monitoring of
Spanish (foreign language] calls is a CCAF internal procedure designed to help
ensure lhe quality of sarvice provided by the EPC vendor {Contact /Call Center).
As noted by the audilor, this is & CCAF intermal pracedure. There is no specific
requirement in the PPCA contract for the PPCA to conduct EPC call rroaitoning.

CCAF has modified its inlemal procedure to allow for flexibility given the number
of avaifable Spanish-speaking Fisld Operations staff and thelr primary workload
in any given month,

4. CCAF believes that in the first paragraph of the Conclusion section, the [ast
sentence could be stated with more clarity and directness. The draft currently has
the last sentence as "Any significant deficiencies or material weaknesses in
internal controts that were identified during the examination were communicated
la CCAF's management and identified in this report.” CCAF believas tha
following language provides a more direct and clear sentence that would be
helpful for readers: “There were no significant defidiencies or matecial
weaknesses in internal contrals that were identified during the examinatian,”

Siacerely, . L

Barry Saud an

President and CEO

Une Kaiser Plaza, Suite 350
"'Gakland CA 9461 2

cet Ted Shimanuki, Directar of Finance and Accounting, CCAF

Page 2uof2
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APPENDIX C
Evaluation of Response
CCAF’s response to the draft reported dated November 27, 2019, have:been reviewed and incorporated
into out final teport where it is'decmed appropriate. In evaluating CCAF’s response; we provide the
following comments:

Finding #1: CCAF Did Not Develop a Dedicated Database for the Admiinistration
of DDTP

CCAF contends that it has developed a dedicated database for the DD TP by using two database platfornis
(MS Access and Quiickbooks) in order to satisfy the requitements as defined in the Scope of Wotk, Section
10.2.2.1 of Agreement #14PS4011.

We appreciate CCAPs interpretation of Section 10.a:2.if in the Scope of Work of Agieement #14PS4011.
However, we find that'Scope of Work Section 10.a.2:4 speclﬁes that 2 single database is to be utilized by
CCAF for the administration of the DDTP to ensute data iritegrity.

Finding #2: CCAF Could Not Demonstrate Compliance with Reviewing and.
Monitoring Spat'_liSh-_SPcaldng- Calls

CCAF assetts that the I_noﬁitoting of Spanish speaking calls is an internal CCATF procedure designed to
help ensute quality of service and that the monitoring of foreign language calls is not contract requitement.
CCAF also indicated that it has since modified its intérnal procedutes for the monitoting foreign language
calls in order to allow for flexibility due to the limited availability of Spanish-speaking Field Operation staff
and theit p.timary wortkload.

UAB acknowledges CCAP’s efforts to-monitor its quahty of service for forezgn languagc calls. Howeve,
in making any revisions to its internal procedures, UAB would like CCAF to be mindful of the mission of
the DDTP which is to ensure that all Californians who have difficulty using a telephone are provided
access to basic telephone service.

Deaf and Disabled Telgcommizhications Program Fxamination -
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| A_'PPEND_IX- D |
Agreement #14P$4011, Exhibit A, Statement of Work

LR 0 A S

Contragtor: Tatforms Commomzefons Actass Foundation
Agresment himser HPEART

_ Page t of ¥2
EXWBIT A&

TERM OF THE AS REEMEH_-T

“Fhe CalifuralPublic Utifitias Commission (hereinafier refered 1o as Grmmission orCPLC and
Calilueniz Commupivalives Avcess Foundation (CCAF) (lereindfier seferred 10 43 C{;rn:m‘.lgr] dpree to
ener inloa contactal Agreement, The Term aFthe Apreemaont whaft be from Apil 1, 2014 through
Aupust 3], 2009, with the of option twe - ne-yeir éxtensisiag, The masionon amoat of I Aeredment i
S360, N6, RG] Fisiv-Six Millisi S8 Thousend Seven Hundred Dotlars and ol THEY. This- Agreement
ot and expization date 0 myy be chroged by amendisent wil e pppiovel of CPUT sad the
Depanment of General Services (IS if doomed nocessury:

This Agreement is of ne Jorce or effect untif sigrad by the Partics sadior if required,
approved hy the Deparinieat of Geaeral Services, Office of Ligal Seevices (BGS:0LS),

STATEMENT OF WORK

Statcment of Work [icluding Definiticis.and Term of Agreciment)

Caliloratin Compunications Access Foundstion (COAF), “IMITP Primary Program and Conteact
Adminisiradion” sirvices provider {PECA/Cunicaeior) sgrees io provide fo the Califcimia Public
Linitiieg Comamission (Commission/CPUC) seevices that suppon the CPUC regarding Deaf and
Disabied Telecommunications Program (IXTP) as diseribed herein. The Contragarwifl act 3s
ihe Peimary Progrem and Contet Adniiiusirator fop the CPUC, lmpi:mcntmg its pelicy and
directives and pecforming administeative, mangemen ood vprrational wsks. Al poliey and
digerciionary tack decisions pertaining 1 the DIITP will be exclusively twse of the CIUC, The
Term of the Agreement shall be fiom April [ 201 6:ihiouigh August 35, 2019 with two ong-yeur
uptions te oxtead at the reduest of the CPUC,

1. Treapsitian Period

a. Fransition-In

[ipasn caimtraet apprival, on April 1, 2006, by lle Department of Generad SorvicesOifice of
Legal Sorvices, the sontractor awarded tic controel under this RFP gnd ithe curment DIYTP
Primury Program and Comiract Administraler shiall dévelop a planand timeline for CPUC
teview atid-approval which identilies the tasks requiredn reasition ailnindsirutive
ws.pnnmh:llllcu from ihe careenl administrator Lo the Contractar awarded the PECA
contract pursiiany £o this REP,

The Transitions Perisd will begin on Aprif 1, 2016 and continue through June 30, 2016,

The Irsisition glan shalf be submiticd in-drafi for CPLC reviei and spproveleo later thun
three weeks afler Conltract Awgrid, Tha ix-ssa.mpimn oinke wnalivy of wsks listed under the
S0OW ofchis- RET shall begin.on July |, 2046, The- transiion tagks may inglude, bui are not
fimiteclto: transfirence of nffice space including DDTP headquariers, servive centers und.

Deaf and Disabled Telecommunications Program Iixamination.—
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Doatrattor Salferma Commumealions ASCRSS Founaamy
Agraemant lesber 1475481

Page 20l 72

jield oftizes; mainiog, oticrtation snd assipnment.of personnel and assogiated duties
includingg sérvive conler, lield advisor and outrenck stafl; transference of office,
informazton techaology, and wiecommunications equipment ownesd by (he State; Iransition
of contraet and propram admigistration responsibilities: and any existing program
documentation or clectrinic ditabases owned by the State sontaining all progras, contragt,
invaicing, budgeting, equipmen infonnation to-te new vendor, and the integration of he
new PPCA with the TXITE Equipment Processing Center vendor's equipncat:
distributioncal] enger responshilities a5 well a4 the datnhage.

Na mare than 3G days afler Conteact Award, the Contacter shall develop and submit for
CPLC Teview 1 druft [T svsioms plan, including hizrdware and sofvere fnveniory, svsiem
design, and network diagrams, combined witht plans for buzsiness gentinuity and systemns
maintenance and dat security as ideatified n sabstquent sections. Cantructor showld alsh
deniify Buey I personne] respongible for the oversight and midintenance of all ET syswems.

Mo mere-than 30 deys aler Conteacl Award, the Contrgctor shali provide the CPUCCDY.
with a Systems Maintenanue Schedule ind Repont for sl netwearks dind syiems,
conhimning procedures and schegulés, dnd stating vy issucs. toncems and
recommendztions.

No imoge than 30 davs adsr Cantract Award, (e sugeesstul Cantractor shall submis &
comprehenstve disuster fecnvery plan indicating personnet apd:provedural contingescies
for emergency seenarios. This plan shall appiy 10 systems, facifiticg nnd pepsonnel of the
primary pfiices s wiell feld affices. The plan shall demonstrare avaresess ol Toalfeed
‘und wide-spread siteations including the activilies shit would be required 1o nraintain
service, I possibie {threug® redundaicies, backup pracesses end Ihe use of assigned
persennel}, Thi subnitted plar: will be considerad to bea drat? subject 1o modification and
approval by the CPUL, prioe (o training of approprinde personncl in-advange of the frst
day ef seape of work,

Ko niare than M days after Cartact Award, the Contracsor shall provide an initial draft
plan ¢ the administrative palicies and proceduies it witl ase 1dmanajie Us resfionsihilities,
and o aein perseune] o ensuee consistency in groviding servivesunder this consract. Thiy
plan shall inchide descriptions af the responsthilities of personnel, the relationship between:
inmm_ger.‘s and staft, the. interaction with the Contractor apd the CPLIC, the inferfction with
the Contvacter and other DD conteactors, and include detailed orpanization charts and
wirk: o dingrums: The drisdl plan witl be reviewstd by e CPUC and al that time. it may:
réquire the Contragtor W provide additional clarification and detail 8a the processes
sepirived] forthe PROCA 1o mansge its DIYTP responsibiliies umber the contrl.

The Coniiactors fead-personnet with spesd 3 minimum ol no Idssthan &8 sveragcof 16
lrwitry perweel, af the curnint DDTE Peimary Program and Contract Administrator's
officets) to taciditate the transition of the Administrative dmics, such as tose listed above.
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Coniraclor  Sabloms Commusicalions ;-‘acsc‘-s‘. Frundation
Agraement Number, 34854011

Page 3af 72

s well S other tasks 3s may be requized By the CPUC, The new Controcior will be paid a
Yixed lump swen for this peeiod ol time®

The fixed-price lor these transition servives'has been détermingd by the CFUC and i is
reflected off the Cost Shert found in Attachment 9 of the REP. Each bidder's submitced
Cost Sheet must refieel this Tieed price as part ol the bidder's cost tid. The tees and
conditivus al’the Transition Perfod. fcluding e rermbursgment 10-1the Copmacior, w il-he
formalized in the signed #ntl spproved contract, The Teansition Phasewill ke reimbursed
asa ape-time fxed-prise Jump sum payment ypon campletion of the iransition from the
existing DDTE Peimary Frogram anid Contract Administrator to the winning hidder. The
Mxed s o $225 ,ﬂm (se& Cost Shact, Alrachment: & of the TP shatl be caleulated ay
part of the Widder s eost for serviees. The Project Mangger Far the CRUC swil] aversee the
Transition. 1175 assumed thil the wisning bidder shall reguire aecess (0 the cunrent
PROCA’s (inchoding senior [evel munagement, other managers, other supervisoss and lead
personad as required for each administrafive drca no tess than ain avérage af ince ot twige a
week throughout e Transiliofs and more frequently dufing the st momh of the
Transiion e goraplele e asks required for the Transition, which w i) then ennble the
wirining conteactor (o assume the Vil fange of wsks, wnder the SOW, by Tisly 1. 2034),

k. Trabsition-fluf

The jast sixmonths of this contract { Mares |, 20619 throuzh August 31, 20197 unless
extended) are for runsition from awardee of this RFP [Cantraetar) o new comiractor, The
PRC& ol this REP must submil & pmposcd drnll altransition-om by Devember 31 201467
the CPLIC does mol exéntise its oplicn to extend this conlradt,

Many of the ransitian=aus 1asks.are e yame as the Uansitios-in tasks. They masy inzlude,
it are not Hmiled to: ransferénee ol office space incfuding DDTP headguariess, sepvice
centers and ficld offices: training, origntation abd assignmen: of; pcm‘mncl and associaled
duties incleding service cender, Geld adviserand owtreack slafTs transterdnce of office;
infarmation m.lumlog}. angt feleconunuiidations ¢quipment owned by the State; fansition,
oi"cantioct and progeam adivinistration fespousibilitics; and any u\msng prograny

. documneniation ar elcctronic detabases owned by the Stale comaining atl progrim, contragt.
invaicing. pudgeting, squipment informativn 1o the aew vendar, and the istegration of the

re xnnuunbmi PU'( A i owanded s contaagt P1aPRAAE 11, il ot be el »p,xhl @ fuor Wi mml lemp s vy ent
For swanstizan, Movdvers Yar vosl pm,:ﬁ.-! PUEpRRs, DIE paiwn sdyuhd b2 azided i s0.thay wmi'd?-llﬂ cost
comgarivons tin e mede dotiveen ingimiaeis PPCA and pfier By 10k nesabenit PPUA, is avended his
s.mllract {PAPSAELL, bt wilt remmain :mpeﬂsxble for the Trzitition & plansédoiments.

" Duting dlarcl: 3, 2RI shunsgh June 38, 2619, the PPUA of is-REP 3 peztorming seope of ek a3 weliax
ansitnning opErstions Lo {he new contrgezie. Tcing e $, 2000 fhivugh Aupust 31, 2039, Ihe PPUA o thia RED
s perlorming transition i tasks anly

Theat and Disabled Telecommunications Program [Examipation —
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2. Oversiew: Subject to {he lerms and corditions of this Agreemeni, und in response ta

Luttess.of Istroctian (1O} from the Direstor of itie Communicsatitms Division orfisther

E‘J.

b

L.
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Page 4 of 72

new FPCA wilh thy DT Lquipment Processing Center venilos™s equipment
distributionieall center respensibilitios as welf as the database.

Nenrthe end of the contract i the transitioit out period. the cantactor is i worl. with the
CPLC of data and infisrmatien that is be 1o ratiined, ieaasitioned, nrarchived.

d_?sigm;.;, the PRCA shall perform e Motlowing tasks:

Provide adminisieitive eversight of alt DDTP sclated contracts and leases
execuied by the CPUC. Contracts for goods and servives miay include, bus are not
Ysited lo; '

»  Culifbenia Relay Service

»  Equipment Processing Cgnler
«  Whurkeing Soredces Pravider
*  Equipment Supplices

¢ DDTP Reinted Leases

»  Contracts ealated to Accommadation: American Sign Language Inierpretation,
Frireipn Langunge Tratistation, Caplioning. Brailleand Atendams for
fommitiee Membars und '
o (nker Agreemets Beat thie CPUC entess inlo os part af she CPUCT s DEFP
-versipht responsivilily.
Operare and manage corsumer service cevters appanved by the CPUEC:
Dpéeate sl msesge the statfing o reach consumers without access 16 service
Cenier,
Review andvouglict afl claims by thi telephone companies [for spead dinling and
Ihrée way calling);
Trowide markaing und ontreach el ko promate the prigraay. including
‘working with the-CPUL and the Marketing Service Providen:

Provide stall and sappart to CHUE chartersd advisary commiliees:

Deaf and Digabled ’JZ'L‘lccommurﬁt:iﬁcms Program Examination —
Califomid Communication Acceds Foundation, Progiarn Year January 2017 - June 2018
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g Operale und manzye all OTP-related progrems andservices , as directed By the
Croc:

h. Coordivate all séministrative and DDTE-Felaied Rinclions with, and under tig:

directian af the CPLC;

i, Process all payments assigned o the Contractor under the Revelving Fund
Calggary [ist in the Cast-Cniegaries set et in Anlavhment Z ol tie RFP o is
Apredmunt;

3 Process ail invoices and revenue supporting decuinentalion and reporss submitsed
by NDTP Contractors including preptration af vaucher prokuges for payment of

processed involces! subniit voucher packages to the TPUC for rcimba_rscm ent by
the Sdate Controller;

k. Meut with DDTP vendors aad CPLE stalf as requesied; prepase meeting agendas
and dotuments 4 required, All ather 1asksas may be required;

L Provik dacomentation af all ediwinisirative policios, praciices and procedures by
the end of the firs? year of the contragl; contracior shall work with the CPLUC
‘establish priorities. determing the conteutz af the poficies snd procadures
seenmentation, ronfian o plun to Conzplele this fask, esiabiish cottraclon’s projes
management lead, and oreate s project timeline by no more thao 30 .days after
slar af transitiop-in. An initis! plan by the contracior shall Roflow within tie next
13 calendar days. # shall identily specific areas of DIFIT scrvices that wiil be
ineluded it the Finai polistes snd procedires dogumentalion, and the mticipaled
detivery datels) if drafl doriments fhr CPUC reviey, feedback and -dij'ccii_cn-, The
contents-of cach acotion of Eﬁc'_po]icics and pracedores docemenetian shall he
refated t the mansysment control ané lunctional rasks reguired 1o provide the
sorvices contiacred, £ach section’s deatt shatl have a CPULC approved version
control, and shall be refined and updined duging the MNest year uf service to
incorporate evolving insight into how services are best coordinated and current:
pragtices. Conlrsciar is te ensuze that ils sialT (incliding sub-codtractor il s
trained-and knowiedgeable althese policies iud procederes,

m: Agree © amead this Agreement .o reficet any DO structieal chsnges that he
CPUC ondén:
fi. APreS 10 Lwe-cie year extensions of this conteact, il fequested by-the cpuc,

o. HEoture lie fimely payment ol gl goods and services, asii gned 1o the Conttaclor,
necessary far the perfosmance of this. Agreement and faciditase Contracror’s

Dcaf and Disabled ‘Telecommanications Piogram Txaminatios —
California Communication Access: Boundation, Program Year January 2077 — Junc 2018
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ngeratinns w the extunt hai [y for pryrment have hzeen alvanaeal f Lhe

Conlractor, CI'UC retaing nltimate tespousibitity for puviment of all DDTP

expeases nat direcily assigied Lo the Contractor;

Maintain elpeiomically, on n Gatabese. sll DDTE relatéd progeam activitles - inclading
marketing, vendor oversight, fisehl budgeis, conteact séimbursement akd expenscs,
payments (o s18TTand vendors, consumer complaints and ofher issues, fegislaion with
PHOLERm recmmineiditing, and ddvisory boind nelated setivilies and expenses:
CreaieMaintain dalabases o mack Lhe budpets for erch aspeet of the PPCA comline
including Rievalving Pusd, Administratar’s (PPCA’ s} cuntrae
expendituresireimbursentents, shid DDTP Coneractors” involods and contract balasices.
Prepare eleetronic and hard copy monthly reports genernted from the dambases, far the
CPUC omtlinig DOTP refated wasks and accomplishaients for the prior month; problems

encountered and their specific resolutions: recommendsations comeeming impravement of
‘program campanents; itens procurgid pursaam 1o CPUC inspuctions snd approval: suppoin

of special grotps constituted by e CPUC that may be required 10 provide an advisory
function for special DU noeds; and expreied tasks for the coming month/quarter(s};
Oversiee and ensure that any services provided by a Subeentrastor of e PRCA is
sausfactority completed fr decoerdance with State fulex snd regalatising; dnd bours, tasks,
anid expenses are aceountéd for sad properly reporel;

On a5 unnugl hasis, in canjunction with the CIUC. coadictan audit of itterial cyaipmen,
wquipment lacated in the distetbution cenler, squipment loaned, stock carried iy service
venters, znd swck in field advisor's vehicles;

Frepare an Annyal Reportsummsrizing and highlighting PPCA activities, :e?cctrml_ic and
hard copy, consisiing of, but not limited w, administratve goals and thelr ouicomes, sait
performisee. marketing activities intluding giantification of successes@iures wnd
regoimendations fir targel groups, veador contrigl svessight ineluding atainment of
petformance measurements, Suinmary of gdvizory beord activitics, OpCEIHoR CXPEsYS, G,
This Annual Repodt must be cootdinited with CPUC pversight:

Mest witl the CPUC at required monthly mcctings, andfor as pegaested by CIUAC staff, ol
the Contradtor’s sxpense, Arranga Ior aitenders v be present, prepiore meetiog agemdy
packige. prepare requusted necling materials and suppo, zud undertsiee any folswup
required as af; ouicome o the mesting Topics. '

- Meet with the DDTP Markeling Coptractor niontivy, or a5 sequired, st the Contractar's

SAPRNSE Lo dismiss' E_)l)*f’l’.markc; ingéonreach sietogtes. Coordinne these strtegies as

sequested by the CPUC with other DDTI nrarketing and eutreach ettorts, CFLUC

markgingfoutesack oitorts, as well as CPLIC resuived webisig refated clTorts:

Beaf and Disabled T'elecommunications Program Exarnination —
California Communication Access Foundation, Program Year |anuary 2017 « June 2018
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x. Chher goneeal sdministrative 1asks that may be requested by the CIPUC via formal Leger of
Inssructian issyed by thie Director of the Communications Division or histher designes;

3. Lentractor shall be required. at the rermination afthe Conrtel awarded i response @ this
RFP, (i ussist in-the transitisn of Primary Program snd Contingt Adminisirilion services i
4 nete vendar o cottract precureg prige ® the termination of the, Conteact;

2. Working undur the difrgetion of CPUC Communications Division, Contractor shisil hove the
sespong bility 1 manage and maintain all DDTP assosintel websites and content inchiding,
but noc lisited fo. 1D DTP.ore, and Cal; [orn ialhanes.org. Coniractor skall estaklish a
desionmed managementfevel ead contact for website arca, All DUTD websites provide
EORLEN 10 corisumers i both Baplish 2nd Sponish. Responsibilities include, bul ane not
limited to: Malnlainiig sp-to-date CPEC approved eonsumer and other informatiol og
LAIYIR websites, responsible foroversighs of fonmat and corteat {ke., developm rr;l'.'zmd
ongping rainienance);

i, Ensuring that a8 inkormation on DLYIP websites is provided in both English and
Sponish nguames. As nepded, some website links, pages and peneral discetions.ive
alge required it othet lanpuages;

if. Providing limely transtations and postings of coment. sitclt 85 coptinitos scheduics.
event calondars, appual repens and expedited eritical Program-related material, in
aceessitfe formals in both Engliskeand Spanish und ather langiuges us required;

fif. Reauiarly reviewing all Di}‘l.‘!’ assccinted woebsiads, including those efothoy
sonjeactars, to conlinm that information provided s curment {See alsa lem vi below);

fv. Enguringrihaz alf DOTP websites have oeen designed and are maintsined to Bess
Praciiees Tot ascessibility considerntions and dptivas, ncluding Conlrecsar pastings,;

Y, Id_emif‘ym B stratepics ard recommendations for dé_\‘c!uping ond mainining BOTF
English Tanpuoge and Spanish languaps sebsites and others 9 regeined as pan of the
PIDTR murfieling ao viatresch gotivilies;

vi. Werking with dther DIFCE contractors o ensire acturmacy of DITP rlated miaterial
-nn their websites, Ak other DITP Controcturs may have DDTE relfaied coment an
their sites, such as contraciors for the California Refay Service (CRS), the PECA
shall work with-Qther chintrudtors s ensor thal they develop farmal and condent il
ts-cohsistent with the DOTE message and acecplable tothe CPUC. Contiacsars
wehsite farmal ant content shnll be subivined through the PRCA 10 the CPLIC fur
review and approval before being oftered o the pubtic:

Dcaf and Disabled Telecommunications Program Iixamination —
Califuria Communication Access Foundation, Propram Year January 2017 — June 2018
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vil. Asspming primary respensibifity 1 conlitm and assure that all DIYTP websties are
compliant with CPUC and Stale rukes and regulations {including confoiming swilh
privacy and data securily policies, and accessibitities requirementsh

wiii. Huving yualitied personnel fo manige thesc respensihifities ncluding the ahility Lo
asc Ektron Webk Conient Managemeni Solution softward:

ix, Warking with the CRUC as required beeause all DIOTP website.cortem i% sunject [0
review aod approval of thi CPUE.
a1, Work collaborlively with the CPUC and atber NDTP contractors, as nequired, 1o mainain
cansistent messeiels} among ). DDTP comtsnication Chumw[‘;,

th. Covrdinate, 45 regquired. with ather CPLUC public programs regarding consumer education
and ootreach activities.

3. Dhligations; The abligations of e PPCA under s Agreement tinclude ssishotion of the
following canditions and arc speeifically timited o3 follows:

4. In perfarmance of this Ageeement, the Cartractor shall be résponsible for paymest af
wagss and sularies, any and all CPLC approved subeoaizuitor feesichurges forserviee and
ull costs asseciated wilk the Contractor's performance of the 1aske listed: ungder Faragraph
10, SOW in this emuracs for which specitic: separate reimbursémeit by the CPUC is.nat
provided for under the Terms af this Agreement, A isems of cosl assaciated with the
Contzactor’s performance of the lasks listed under Paragraph 10 SOW in this contracy
which srethe responsibilily althe PPCA shali be deemed as included in the payment of
the monthly fot under the teviss of this Conlract,

b ‘The Contractor shalt be oblipaled 1 perfaen a Scrviee in connection with, or under any
Eontracl..agreement of other aspect refaled to DDTP it is within the geaerdt SOW and

14N that Bos beys provided te1be Conttactinn [rom the [Dircetor vl ghe Cammunications -
Thivisinn «r Kisther designee.

e, Fhe CPUC ghatl prapare procedures or-direds thie PRUA o drafl practices and pricudures
as appraved by the CPUC, when reqiiived and are ne previousiy speeified underthis
Agreement, that putiine the manncr. and under whet circtanstances, the Cowtractor cagy
progurs gaods snd services on dehadFof'the €PULC,

1. Rl and Limitations
5 TheGontractor shadl request, grd receive, wrilten appesval from (he CPUC Troject Manager
prioT ti

Deatf and Difabled Telecommunications Prograim Examination -
California Communication Access Foundation, Program Year Janvary 2017 ~June 2018
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1) Tntering imin any suh-conrieting areangement andéor sllil_s_liluli_;ag uz aoproved sub-
contrastor with o replacernent subsconeractor. When substitering seb-contractors, the
replacement subgamiractor must havethe same ar grenter qualifications ay the
subcuntractor that & ing replaced: a restme must be pravided 1 the CPUC Projeat
Manager versfying the required qualifications: and if the seb-coniractor being rdplaecd
is a Disehled Veaizam, the seplacementl suh-contrasar niust e as weil,

21 Acting in asyseay e bind or dbligade the CPUC whiick is in additton to provisions. sei
furth i the “Revolving Fuid™ Chlegorivs ol Expeindinges foamd in Attachmert EL

3y Vnderfoking or issuing aity studies it specifically approved by the CPUC, end

43 Meking recommendations (0.0 acting on rctnmmcn_;iaf.inns. From the DDTP Advisory
Committess withow abtaining appraval fim 1he CPLC Prgeet Marager,

B, Napwitlstasdite miy provision of this contract to the coafrary; the PPCA shalf oot do any
of thafoilowing:
1) - Contiast forgoods or servides of aay type thatare not included s e Revolving Fusd
Cimegory of Expenditures found-in Atrachniém H.

) Brecute amy legal document i lnding lesses and &l torms of pgréements and
contracts, oifier tha sub coutracts subject to-pravision 4, ahave, withone prior writies
approval from The CRUC:

31 Represent 1o amy persan that it mgy Inake other than approved adminiyrative,
maragement o operatinnal decisiong on behalf ol the CPUC,

43 Represenrt oany peisen that it has diseretionary sutharily axercised on hubialf of the
CPUC ar thie Stawe o Californiz; and

51 iHscuss with ofher DT vendors matters other than fowli day-to-dity contract
matiers which may inglude but are nob limized wmatices sf iveliving and payment.
yuality of service, methoeds and procedurss. and issaes related o servies level
WUFECMLILE,

¥ Contractor sceks to urdertake any cf'thc*:ac;ivilic_s tdentifisd m 4.b. 1} = 2%, the

Contrzetdr shall make 2 writlen request w the CPUC, wlieh will permit the CPUC 00

provide m written response in sufficien time 1 allow the Contsagtor to porform its

abligations mnder this Agrecment.

¢ The Contredtor must agree that it will nos appear in 2 publie venue, ciiher kefore the State

Lepislatare: or 2 local jurisdiction, betore o federal agensy or atiier tribunsl, orat &
vonferenee, without first providing advince natice vie eanail & the CFUC. Notice imust
b provided-at feast 3 days before the pablic appeasance: if the Contracter reveives nolics

Deaf and Disabled Telecommunications Program FExaminadon —
California Communication Access Foundatien, Program Year January 2017 — June 2018
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of the appearance kss han 3 davs in advanee, then notice musl-be provided 10 the CPUC
as soon as thie Contactor receives notice.

d.  Tke Coritracior shall grompily notify the CPUC through its monthly reports, or sooner it
warranted, of policy or iKluimstraiive issyes bat e Contractor, in ity gotd faith
fodgment, determines are material to the CPUC as it relates to DIYTP or that have been
raised in writing (o the PPCA by the Advisery Conimittees, CPUC veridors und the DDTP-
nser community, The Conteactar shalf not cepresent or hold iself out as-a decision-making
ar palicy-setting agent of the CEUC, The Contractor shatl at alf times function in stricely
in sdministritive, anogement and operational capacity on behalf of, aod under the’
direction of, the CFUC. '

e.  The Caontractor witl obtain CEUC approval, on an ongoing basis, For the substitution of any
lead siafl pecsoimel us Gsted Bithe Commwdlar's propoesal hereby incorpotted by refensnce,
inclnding the name, classification and respossibilities of the staff person, when suclra
changeis proposed for those lead siaff persons whe were oviginally inchulod in md
approved of & pird ol the Contractor™s proposal fesponse w the Request for Prapogal,

f. The Conatractor and the CPUL will enordinate maintaining and preserving all documents
und reeords refated 1o this Aprecment, including all contracts, lesses, and other wrillen
ageeements 5o that they will be accessible in the headquacters loased by the State.
Bocurents shall be prepared, procesied. and mainisined in § ménnes agreed jo by the
pastivs, and formalized theongh a Leter of Inshroction, on-or before commencement of the
SOW. July 1, 2016, la addilion 1o the reports required monthly by the CPUC, the
Comractor shall waittain Guwd provide wo-the CPUC upon request) ae updared Jist of all
contracts, leases, and olber written agreemems as it relates to DDTE, including those.
enicred into by the Conlraclor wuler the Reviolviite Fund 1ist of cotopories. This format
shudl be subiject to the approval by the CRUC's Project Manager who may requive
madifiations to the Contraclor's format to ensure that all data reguiired by the CPUC i
cowiaingsd i this liseand attached sgreements,

£ Indenticoatly lefvblank.

h,  The Contractor shall eet with representatives of CD no less than mondity to provide
vpdates on DDTP reloted sreds did 10 discuss statug of major progeam-inifidtives,
sueeesses and any problems or challenges.

i.  The Contractor and the CPUC P.rujécl Manzger will courdinale o ensure thot signage on
wveryihing cetated 1o DRTP, CRS, and/or equipment {CTAP) stites that these are programs
of the Statc of Coliforia and the CPUC.

jo The Coutriclorshall observe wll Staie holidays except as omenwise approved by the CPLIC
{i.e. substitutions),

Deaf and Disabled Telecommunications. Program Fxamination -
California Communication Aceess Foundation, Progam Year January 2017 - Junc 2018
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S, Delinitions

1. Advitery Commitees - The Telecommunications Access fr the Deafand Dixabled
Administeative Committee (TADDAC) and the Equipment Program-Advisory Commites
(FPACY In this contriet afl references ty ndvisery commitices are r.[{:ﬁr_xc_d avmeaning lhe
TABDDAC and EPAC,

b, Agreement means this Contraet,

=3

Aggéilfary s1ulTune son-nandpement lave! Contracior giaff.

d. Baglev-Keene Uipen Meeting At {Governmens Code Scotivns 11720-11132) repulates the
public proceedings of slate sgencies, The intent of the Act is-to ersure that the delibarations
and actiny of slate agencies be sndde tpenly.

g California: Publie Lifiies Commission fCPUC means any andal! of the fallowing ag
sppropriate given tie subisct smalter and conteat in which the tenm appears: The CILC
acting 5.2 defiberative body: audior CPLC erployees or-stafT thas the CPLIC may deleguie
ar appoind; andéor 3 Division or Program ueder te jurisdiction o Mthe CPLIC.

§ California Relay Service (CRS) enables a porson using a TTY-to communicate by phone
with a person whn does nat ige i TTY (Telecommunication device with kevbogd aud wisnal
display, fior people who are Deal, haed of hearing or specch disabled). The scrvice alsa
win'ks in reverse — allowing a mon-U1Y user to coll 8 TT Y pser. Onkir relay techimlopies
s eguinrent. that arg, ot may be, devidoped 1 sefve the deal amd dissbied vnder CRS.

g California Telephane Access Program (CTAP] provides wlecompunication devices
{specialized equipment) 1o.cenified individuats wha g Deal) dixabled, speech or mobility
impared, Contracts for the specialized tefecommuuications cqsipment wiil be competicvely
bid and managed by the Dépariment af feneral Services {DGR),

h. Call Center receives phone inquiries feom Individuals in Califoenis regarding i equipmant
progean, The Call Center Services are pravided threugh-a contracl Between the Srate and the
DIFFP Equiprent Processiog Center vendor awarded # conteact through competitive bid:
The call center maintsins, thraugh the use.at'a datsbase. current intormalion on custpers
whe have been allogated equipment, hamiles rowine questions on equipruen), inokes
apprepriafe referrals for fiemie visits by the PPUA, orranges for information greguipmint fo
be-sent feam the warchouse. and réfirs iaquiries for network services te appeapiiste oeal
relephone companies.

o Ui I'glephoreiCrhagesd YOO Serviee is the service and specinfired equipiient it
provides word-for-woerd ceptions of averything said by the aiher party ina telephone
canversation. At the same fime, the vaice can be heard via an amplified hamilser:

i+ Certificmion means that a cusiomwer as been approved and eertitied 1o receive equipment

Deafand Disabled Telecommuriications Program Examinatio ~
California Communication Access Foundation, Program Year Jasiuary 2017 — June 2018
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anelior servives releviasi to the customes's abilities. Custonicr mwsst sorspléte a c:rl_i_ﬁ'caﬁ:m
Torns, sy it signed by a cemtifiiug agont (Ticonsed medical doctor, liceused oplomelrisl,
lizensed widintogist, Deparmmencol Rehabifilation Cousselor, licenscd speerh lanpiage
pathelogist, superintendesnt or school sudiologist ar fhe Californin Schisl for the Dealin
Riverside and Fremont, licenscd hearing aid dispenser, sand licensed physician asststani), snd
relurn the form le lhe PPCA Jor u‘ppmvah

rc»a,rmnsilni:slas lncludr: appms ing :‘.-E‘.’E"[lf](.‘-?l!ﬂl‘l furms assessing <ustomer shilisles, providing
jeogram cquipment (o che Sustemers, training tustomers on equipment and‘or servives, imi
explaining customer reaponsibililics.

Meal and Disabled Telecommunications Frogmim (DT is o Califomia State mandaled
program, untler g governgice of the CPUC, administgred by the Contractor, which ppecutzs
andiar manupes the Eguipmen! Processing Cenles contriet, the Calitornin Relay Sepvice
{CRSY contracts, amd all sihter comiracts enleredd inte by the CPUC or DGS for DEYTR rolatid
work, A surcharge on inlrastate telecomemuications services thal appeass on coslcmnars”
Hiilts pays {orboth the CTAP and the Califamnia Reday Service {CRS).

Lirget senviee delivery prevides specialized €lephnne equipaent gither lhruubh in-home
dilivery service-by-a fold advisor of x;:;m,mhrm. lelpeommunivaticns eguipniens, or of the
service Sonler by p cuskairivs gdvisor,

.. Equitpmen Distribution Warghouse: lecation shall I prowided by the TP Cquipment

Processing Conter (FPE) Contractor from where 2l speciaiized telecosamunications
equiipnicn 5 distributed 1o custeiners ardering fiom the tall center, orin feld advisors to
distribute o sustomers in homes, oF 10 custonrer advisors o distribute 1o customers visiting
service venlers, througth & contragt hefween The CPUC el 1he Banipmet Fracessing Center.

Cuyipment Propram Adyisory Canimities {EPAC) provides rzeommicndntions to the
TATIDAC on equipment for the Califurnin Telephione Agetss Program (CFAD).

Equipment, Suppiy, and Service Reguest (ESSR) is a docunment used during a Requisition
Prucess for the procusement of DIYTTE goads and services, The provess i established in the
 Admtinistrative Manual for Felecammunications Publiv Pregrams™ (August 2003} et sleakl
bu provided to the Cantracior,

Field Advisors {FA) pr pvide home visits 10 custamers who are unabie W wisit a service
cenier or whe regiiire raminp oy sggiipment. FA respanstbiiu:ca inclede contacting the
eustormer t discuss aptions Tor the custoimer snd. il neeessary, making 1he appropriste
affangements for thi cusiomer 1o rescive the eqaiprment and be trained o the pseofthe
SyHipmsiL,

Dc:_it' and Disabled Telecommimications. Program FExamination —
California Communicition Access Foundation, Propram Year Janwary 2017 — June 2018
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Fiscii-vrar and tiseat guarier myesn, respeatively, the year ending June 30 und ech of the
Lthree-momih periods ending Septembir 30, Deccber 31; March 31, and Joie 30:

Lead sinlY ure management leved stall of Contractor oversceing one o7 more program
departments; sise includes adminisirative and eontrac! managemienl leve? Conlractér stafl,
Bointein sreans 1o-preserve or keep iis 2 given existing condilion with reasonuble wear,

teur, and asapge. or sich ather condition as bquired uader an applicably somract 4l

cruipmeit, work stasions, and work site logations the Staje privides 10 The Contractar, Thy

iainleiinde of ftems the Contragtior drens or leases for nse under this Agreoment are the sole
yespivisibitity ofthe Camractor,

Manais, gynage and aperale means to oversee e services provided far under a contrac,
und . earry o the husiness and day-tiday activities releted to DIYIP under the direction of
the CPUC,

Murkeling Rervice Privider ig n coatracior procured under competitive bid 1o provide DDTP
Marketiup/Quireach Services.

Maximym Contract Amsaunt meins the emoun of e winding veador™s bid ard any funds
added by the CPUC for a-specitic non-competiiiee bid purpese, A pereestape-of the wtal
contract price shalk includi mandés set aside or “Revolving Fund” expenditures for the
inilial conteaet teren of 36 mosths Tor SOW (fuly 1. 2076 to June 36, 20197 séhich shall nat
be va-mingled with other contract funids, '

Sorvigy myeans the performance of astivilies described in Sections ZB81 through 28814 pf
the California Public Utitities Code and subscquent amenlments 1o these Code Sestions o
the exzent thyz this Agreemenl is madified by un agreement of the partics to Incorparats thoss:
chiisges,

“Service Center is a pubilic store from tusation. for customens 1 test specialized
eletommunizations efipteent that they wmay be eligible to régeive andl 1 ahblain one-on-omg
waining. Appointrsents sre not needed, A custimuer musl Bfing acomplesed signed
waplfeation Tirm in-drder % redeive equipment. A custemer may alse upgradc or excliange
brokint equipmedt at any Serviee Conter. “There are currently seven fllatme DOTP service
cenlers snd six part-time strvice denfers located throughoul the Suile,

. Saeciatized telecomniunications cquipment is teleeommunicinions squipment that facifisates

cenversations over the public fetephaie network. for idividuals certified as having
funetivnal Hmitations of hearai, vision, mobiity: speech, andsor interpreration of
information;

Speechiro-Spoech Relay Service {ST8) provides live pperatars to voice fiir people who are
speesch-disabled.

Deaf and Disabled Telecommunications Progiam Hxathiriation —
Califortiia Commutication Actess Foundation, Program Year Januany 2017 — hine 2018
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bh. Siste maming the State of Cudifomia,

e, Telegomemunications Acecss ibg the Deol and Iisabled Adnusisteative Comuyitice
{TADDACYs an advisory commitice thal advises the CPUC regarding Lhe development,
implenieneation, and adminiggration of the DOTP.

§. Heutq uurlér_s::L{imtitrg Where Cantractor is to Perforn Work

4 The Coptractos witl perfform the services reguired by: this-Contract frony the CRUC loased
premises locdled af 1333 Broilway, Suite 330, Oakland, CA. The CPUC shall ba
responsible for the restt fyr this location, as well as. afl ¢f the DDTP Oeld service offices.
lensed By the CRLC,

1y The headgilinters premises e Jzased by the CPLIC and CPUC shall be responsible for
all tenant’s abligations under the lease ol the premises. The Contractor mekndwledges
that it bis bren given a <opy althe lease. uderstands it§ torms and conditions, dnd will
abide thercby, The lease shall remain in force during the Fixed jerm poriion-of Gre fease
andd opticnally thersafier 1o pesmit the Coutractoe to use ilic headuarter space for the
Caniractor’s epetation. '
2) Al fumnilers; furnishings including workstations, cotputer equipment, compiiter’
 systems, 2od conanites meesing and conference room equipmenl Jocaled at 1333
BBroadway, Suite 500, Gakland, or any ather leased premises for DDTP, are the propedy
ol the State if Cali fourmsia. The furmittine, fi raishiing inthiding wcrk-_sta}i_bﬂs; Campier
COUIPmEnL aid compUter systems, may only ke used by the Comractor for carrying ot
the seope of work under (this Contract., Tﬁe“t_!'ﬂmmcmf untlérsmnds that the enly services
that may be perfornied ot ihe frased premises.are those ses-forth in this Contract, Within
b4 dayxafter the pffective dote of the Contracy, the Contracior shall send notification of:
-Ahiis etouseta 3 emplayess assipied W the SOW. Signed receipt ofhis ninice shall be
kept by the Coniractor in the smpiayie's persenne! file:
3) AN othereyuipment ind supplies srethe progesty of e Conteactor and it B1he
-Contracior’s sate responsibliity to maintain hisfher awh equipment and keep such
equinment in gawd repair, The Contrsctar shall maintain and keep in good repair, af the
CPUC s expenise, anly that which is owned Dy the CPFUC, Ifan employee or sub-
contractor af thie PPCA damages, in any way, CPUC ovwned ilems, the PPCA shall he
Fully responsible for the repair amd¥or. repla{:':mn:ut cost.

CThie PREA may b required 16 entice o hepses o setellite sirvree penters, Bagusent s fhade leases iy he jpaid
unifer Lhe Resolving Fand,

Deaf and Disabled Telecomminications Program [ixamination — .
Californiz Communication Access IFoundation, Program Year Janusdry 2017 — Juae 2018
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3] The Contractar shull ohserve the tonant rules regarding its wse ol the leased premises and
genersbly @ssdie thar the Igased prem ises are used in a eonmereio]ly reasonable nanner,
The Centractor shali e resgonsible, at i own'east, 1o repair ity damnge 1o the-leased
premises cansed by the PPUA, s employ@ig, COnraciors or agents,

5) ke California Departmem of Genera) Services requires shat all stme faeilities cenfam
1o certain state requitements including office signage, sccassibility, salery and heaith
{Cal-DSA] issues, dnd posting of legal notices, 1L is the _CPL.‘-C""s rcs_s;m:_isib‘;lit_y, on
behail ol Uiz S, to ensuee that fhis, and any office used for D’]}‘[‘P activities, complies
with-any applicable Stale reuirements. [ js the Contractor’s respousibitity 1o -work with
the CPLC o cesure compliance.

1 Fainin, und arranae for the repaic of, all $iate provided eqeipmaint inchuling
furiishings, computers—hardware and syslems, prittess, and other miscellancoils
equipment provided exclusively for DDTP wse. Track setivity and expendiires 0 a
DITP datsbase.

b Thi Conlraciér ynderstands and agsees that the valy services that shalt be performad =t the
leased promizes am thase set fanh i this Contract. The premises, stte owned frnishings.
and equigment shall nat be used by Lhe Contrsctor, or by any of its.employees, staff, apenix:
o5 cithers Te perbrm work ot refated 1@ s contract, During the “Transition Period”, the.
CPUC, the gurrent DDTE Contraclor, and the tandlord of the leased premises shall inspeet
the keused presisesand prepare a list of any damagi, defeets, of simitor substandsrd
conditions in the lensetiald premyises, 1 the leased premisis are dumaged or destroyed (oiher
than by the negligent-or intemionally wrongful act b e eurrent Lonisiclor, i1 eniplovees,
conrracions oy agenlsh ina manncr Ihat materiaily impedes the ubility of the PPCA ta
periorin. its obligations under this Agreement, the CPLC, with the eaoperation of the current
Contractor, shall ssedilient cfforts to cause tie repair af the premises or 1o oblein substinte
premises frons which the PPCA can pertorm its obligafions undee this Agroement., The
PPCA shatl nat be responsitle for any fiture toperform under shis Agrsement to the extent
1t the failure 16 perfonn is-caused by thedamage or destnuction af ihe jeased premtises
uniess the damage wis caused by the BPCA,

1 Other Locations: The Contractor wifl alse pravide services fo and suppori the seven full-
tina-service vénlers and 8% par-lime service centers,
The seven full-ime service cerness are qurrently lotatéd st the fnllowing nddresses:
o 3075 Adetine Streer, Suite 260, Berkeloy, CA 24703
e 7525 N, CedarAvenue, Saite 113, Fresno, CA 93728
o 425 o Broadway, Suite 1S, Glenilafe, CA 1204

Deaf and Disabled Telecommunications Program Bxamination -
California Communication Access Foundatiot, Program Year Janvary 2017 — Jusie 2018
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v 2002 [own Avenus, Seile 106, Rivenide, CA 82507
e 1300 Rilan Way, Suile H)5, Sacianents, A G3H25
= ¥4%53 Frazee Road, Suiie 406, San Diggo, Cac 92108
o 2677 North Main Street, Suite 130, Santd Afte, CA 92705

The six part-time service conlers are cureently located at the following addresses:

& 2861 Chari Creek Road, Snite A, Rodding, CA 96002

» 1188 Padre Drive, Suile 115, Salinas, CA 93901

¢ ¥234 Divivadero Street, San Francisco, CA 94315

e 2302 North Pirst Strect, San Jose, CA 95131

» 423 W, Victoriu Stree, Sants Bathara, CA 93101

& 1203 West Puciie Avenoe, West Covica, CA 91706
Mandatory/Qprianal: The CPUC may require the PPCA to siafl addilionsl part-
timre service centérs at other agrieed upon. localions

“w, The Ihirteen sesvice-centers are huased by the CPUC or the cenis paid for by the CPUC.

The CPUL shall he tesponsible Loy alf of enant's obli pations wnder the leases cf' the
servied cenlers, The PRPCA acknowledges that it has been given 4 copy of the leasey,
understands Theierms aod condilions and will abide {hereby,

f. All furnitare, furnishings, and equipment lecated in the service conters, including sntellile
servive venters ate e propeny of the Stale of Califomia, escepl s specificaliy identified.
The Contractor shall maintain and kezpihe equipment in pood tepair, at the TPUC"s
ekpense cxeepl to the eatent thi the [urniture, furnishings. and cquipment sre-damaged by
the neglipence.of intentional wrongtul act of the Contsactor ar its empioyess, apants o
siybconitictors, Equipment-andfor supplics owned or leased by the Contravlor we-the sole.
responsibility af 1he Contractor. The Contractor shall ohserve the tenant rules regarding its
use of the serviee eoniers and gencrutly assure that the service conters-are used ina
reasonable manner consistent with commercial or rerail use, The PPCA #hai be
responsible, al lts own cosy, 10 repuitany damage to e sépvice conters caosed by the
Clondractor, 115 employees, Coalmciorg orapenes.

¢ Malatain Stale leased space, on beball of the CPUT. Masugemait includes protmpt
payment of &l utility bills, maintenance of furnishings, paint, carpets, wiephone, and pffice
eiguipaien provided by the State, sy will.ay, postity of rules set fodlt by G DGS such as
boeupancy emergency sules, signage, handicap-acéessibility. ele. Vendor is éxperted to
track. setivily on & DDTP dedicatzd Jaabase,

Deaf and Disabled ’['c]ecommunicaLions-'l.’rugram Exammaten -
California Communication Aecess Foandation, Program Year January 2017 — Juné 2018
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d. ‘Fhe Comirnetor undersiends and agrees (has she aaly services Lha shall ke performded at the
servicecenters are those scf forth in thix contract, “The sérvicd centers shalf not be used by
the PPCA, or any ofits employees, stafl; agents o7 dthers 10 perforsy work not wefuted w
this contrzer, Muring the “Transition Period”, i CPLIC, the purrent Cisitractar and
landlord ff Lhe service centers (including satetiite serv ive centesy shall inspee the servive
venlers and prepare a list of shy damege, dilesls, or similar substoailard conditions in the
service senters, [Fd::)* ol'the sepvice cenlers are damaged or destroyed (piher than by the
acglipent or ntentionally wrongfid act of the curreay Contraztor, its emiplovees, costractors
ar Bgents) T A manres that rsserially fnpedes with the 2biltty of he PPCA w perform its
olstipations under (his Agreemeny the CPUIC, with the cooperation of the Contractor, shall
s diligent uffints to canse the repude of the service conter ar o abtmn sibstilule premises:
[eesen whiclt tha Comraetor can perform its obiligstions under this Agreement; The PBCA
shadl not be respansible fof any Faiture to perform under this Agreemant 1o The extent that
the faiture 1o perform s cavsed by the damage or Sestnetion ofthe kused premises ualess
the.dampze was cansed by the PRCA, All restricnions noted in 3, abiwe, such ps. proper
signage and acecssilsility, shal! apply 1o ali other fogitions Jeased by the CPUC for use by
the Cantractor ta firlfifl the scope.of work under this Contract, The Contracor shal} also
notify employees and sub-contradiors of he steper use of “ptiwe localions” dnring the tem

of the Cantract.

.}E Satelliie Service Cenlers
“Ihe PPCA ey be required 1o enler imo [cases for sewliite service conters & hat miay be oused
i cennunity based argranizations: Payment for the monthly restal dmoung shall be
reinburisl illrough the Revolving Fund {Outreach)., I requited by the CPUC, any signage G
these sateiliie service centers may inchide the Staw of O alifornix seal and other DTTPACTAL
pragenm designation.

0. CPUC Property aud Loases:

e, Al real property and personal propenty, including without limitatisn, all eascholds,
cepuipment, aid -l hardware and sofiware necessary for DDTP use (collestively, the "CPUC
Property”y owned or feased by e Stote shall be wsed by the PECA, o the extent that such
peopery, kquipment. hardware and software &rg necessary for the pcra‘onnancc by the
Contractor of its obligativrs vinder this Agresment, williout cosl or charge [ or reduction in
the Muzimam Coutraet Amoont.

R, During e weem of this Agreement, the CPUC shell arrange fir reasomibly equivatent
replaceiments or substitiies for the follosving 1o be imadic availuble toshe PRCA without cas)
o vhaige te, or redugtion in, the haximum _t’”a»nlr__am Amoun:

Fy Al CPUC Property tat is asshgned to the Contraetor for fts use during the Torm ef the
Apreement eseept 10 the extent dée © the negligence or wiltful missonduer ai'the

Deaf dnd leablcd Telecommunications Program Examinatiori —
California Communication Access I‘mmd’mon Program’ Year January 2017 — Junc. 2018
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Conractor or e empliyées; spenty or comracears 78 whicls vase, the Conracior shall be
responsibie forthe replaccment. andiar depair, of such proparty.

1. Seope of Work: In performing the services and responsibilities set Toeth in Koetion 2 shove,
subjéct 1 the tertmy and conilitions uf1his Agerement and fa the saisfiction by the CPUC of
its obligations under this Agreement. the Contéactor shal wdeniak the follewing:

4, Adminisization
1) Manage he DOTF infrastepsture at e headquarnters office leased hy-the CPUC foruse
by the Contractor during the term of this Contract and all other CRUC Jeased fovations
incinding the fellowing lmclions:

i Managetmdintain, fotlowing State rles, CPUC-pravided somparter.
tnetwork, inefuding bardware and soitwiare

#. Manage/mainiain all phivsical and clectrenie program files;

i, Mapogednaintatn all CPUC fumishings and equipraent;

iv. When the CPUC reanires snd-authorizes, pocare-additional urnishings

andd exquipment within e CPUC-approved sudget through and imder the
dircction of the CPLC anid follinving Stale procuremient jractices;

v. Manayemainiain he ofice phonefinterser sysiem. AH assosiated costs
will be paid by the- Sontactot,

i, Owersee CPUC leised office space planning for service cemers and
sateilite service conters through and under she direetion ol he CPUC:
Munuge uh CPUC leases for all DDTP oftices and service cesters,
including satillie sevviee céniers, through -asd under the direction of the
GRUC, und Tolfowing Stale practives relating to lease space, sasure st
el State spoce asshaned Lo the vendar, Including headauariers gnd
service conters; oo used and maintained properdy, not-damaged by
niegligence, atil reingiiv in conforarancs wits GS requizements and
inciude sl things as: office signage, bandicep acoessihility, safity and
heaith standards par CAL-OSHA, posting of legal notices (NOTE: All
fornishings and cquigment that (i CPUC or the State owns or [eases
anel provide ke the Contractor Tpr Conlraclor's wse under Uids Agreement
shail nal be sed ior any otiier purpbse than filfilling the Agrement’s
SOWS.

vil. Under the Confiactor™s vesponsibifities lor managing the TP infrastrucivre
the 1333 Broulwoy Stret allice axwell us otber lecations Rickuding the
warchoyse distribution center, the Camiractor shall:

a3 In consuliation ¥ith the CPLC, sinusthy perRirin an inventory aF alf

D(.af and Disabled "I.'(:lc_COmmun_i'c:_l_ti_on_s Propram E)'c:lm_ih:lti_()‘t_l - _
Califofnia Communieation Aceess Foundation; Program Year January 2017 June 2018
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specinlizal wlecommunicathons eguiprsent baised EPC warehonse and at
Kraie owaed op 3eascd'spac{.'9._ including af Beadquaners, service cetilets and
satelfite servive centors ar in custods of feld advisoss or aureach st This
iy, #ls¢ include equipment koused at fuiure salellite sepvice centers. which
wre deagend hee the PPCAL Cantractor wil! subanil s mviice 1 the CPUC for
tho-cost of 1his inveneany nudi in the contract year it an aniouni rot 1o oxeecd
SAD,0040.

bl Manoge the Cuntrictor’s staft hreluding hicing, tralding. and supervision;.alt
expenses assovkted with hiring, training and supervision are the sole
resprnsibility of e Contiactor,

¢} Propare snd sabnsit special onetinte reports, when roguested by the CPUL,
assining contrel oirs. and fuods are availehle or edirctt slaffresonries if
reguired.

viti.  The Califtvmia Depurimient ol Generdl Services requines that all state fzcilities
venform o certain state requirements inchiding office signage, scoessibility,
wality and heallh (ColOSHAY fssues, ond posting of legal sotices. s tie
CPUC’s esponsibitity, an behail of the State, 10 ensute et ¢his and any office
esed for DOTP activities, complies with any Applicable State requircients, 1t is
ae Contrelaf's respunsibility to work swith the CPLC 6 ensure complisnee,

-2y Wannge staff assigned 10 peeform the duties of this Contret; inciuding biiring, tralaing
ad supervisivh, Muaintin datdprovide i the CPLC curient orpanization eharts, Staiffis
tohzidered employees af the Contractor and are netCRUC or State emdlévers, All
irlng an alt training expensies shall he paid by the Contractor. '

& Reeruit, bire, Iradi, and supervise staff dedicated to the DIYTP-usks such as
azeouplingTsealhudgeting, infesmation technology snd telecommunicition
SyStenes Imanagemenl, m arleeting, equipmient distribution, relay services. facilities
manggement, autharized procurcrient of gends and services, Gekl advisorsiouresch,
general familiarity with “gccessibility” requiremends for DRTP constiluent
areups, in pactizular a5 they relate io-outreach material and website acccssibitity and
:gc'rjl:_r_al-c_l:ziu:i.i und adminisirative sappoet funceiens on kehudl o) the CPUC dnid tie
CPUC chatiered advisory boards. {NOTE: recruitment, hiring, and training applies,
anly 1o stalff that mist be repluced doe 16 gitriionscorigingl lead penton sia Tt
fave 24 monghs relevaniexperience).

Dc:_lE and Di?‘._ablcd ’l“cl&co_mmu_nicz_ltihns-P_mgrarr_; Examination —
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. Maiuain o dewbsse of personnel records lor PPCA: stff dedicatel to dis DDTP
comiriict wiiere fhere are reimbursabile travel expenses for thesesstafY in exeess of 100
miles, ofher reimbursalife exoenses, and hours pssipned 13 cach task. This pore
dedlicated dalabase shall inelide g current Jist of staff assipned 1 each DDTP-relmed
task and be subject ta sudit by the CPUC o i1y desigaee.

33. Matntain and, iFshe CPUL requires inaveiting, improve sgrrenr quality assurance
slanglards tor 3l DEXTP operalions.

4y Manage all adéinistritive functions, documenting in m _c-nth'iy reports ceguired as sl
[erih in the-RFP 1408401 | DDFP PPCA SOW hereby Invarparated by raferenee into
ihis Cunteact and listed in Anachiment{C,

3y Adswipistrative policiesand procesdures

i, ‘Ersure that administeative policics and procedures e docimented and consistent
with CRIIC program policy. These palicies ond pravedures should be updated ay
reguired and shoutd be part ol dsgoing Cenraglor stafT taining.

4. Thess sdmvimsteative pilicles smd procedures shonld inelude adherenge 10 CPUC
program #nd privacy folicy ise¢ privacy dnesmems in Attachment £,

i, Administeative policies sud pracedures should address docutmentation. retention and
disposal pracices.

63 Manage all assigaed TIDTP contracts issued by the CIMUC ami the contractors {vendprs},
under the direction of the CRUC, '
i, Develapand mai{:win d listing of “ali conlraets esgiomed by the CPUC tothe FPCA
for the purpose of managing the flow al DIXTE goods, servites, afid expenditures.
The data is to beenilenied using software such ag Microsalt Access, or piltet CPUC
approved spflware.

e e dain to be collected shall inclade bist 1og be fimited w28 comagt infurmation
incading, mante of vendor, vendor Federal Tax 1D aunther, c-maih and weh sites;
CPUC cantraet sember;, Disshled Veleran Business Enrempidse (DVBE) or Smalk
Rusitiess intormalion; e of the origingd agreement and any thanges of the 1w by
stibsequent smendments to the agheement: vriging! amount epvumieted and any
atitions arsibeactions of dallies by subscquent amendments; tracking of all
{nvaices weridered by-vach contracied vender, by dac which wilt b submitted by the
PREA to the CPUC on vourkess, careeat confraset-balusee for vach vendorineluding.
retention wilhheld wid owed, it applivable: summin ol scopeof

Deafand Dis:_ibicd Telecommunications. Program Fxamination —
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warkidetieribiestarger due dites for cach vendor; summary of individual veedor
perfprmunce inclading performince melrios; and problems and/or disputes snd
pesolution or each vendar. ' '

Review of vendor monthly invoices shoutd include hist not be timiled 10 he
foflowing, aceusacy, aiherence 1o state and sonlraciual travel guidelines, contract
fiznd balanec vo ensure:availability of fands through eontract cxpiration, and
perivrmance: preparalion ol vouchers for ench vendor and submigssion o CPUC far
pivyRen. micnthly in arrdars, Review required sugponing documentation es well 0g
additianat reportine which s conlract reduired.

Preparation of mosthly mpont using indormation from the véndor database. This

-repost shall bedtlinched e cveme manthty invsice sihmilted 30 the CPLIC, hy the

FPCA [or peimignt on the PPCA’s coniract.

Conduet monthly meetiigs (or a5 required or requested by the CPLIC with coatract
vendors 1 discuss, among pikor things, defiverables. invoice/payment camorrns,
resglulion of disputes, conyumer issues, and perfarmance igsues: issue a monthly
repart for each vendor swnmiarizing the nteetings findings.

Frsiire that alt vopirels entered Toto hy the PPCA- udhere 1o Stare of California
peacareient suidetings and are tracked in Lhe ssme manngr a3 those entered inin by
the CPUC and administéred by thic PPCA.

R'i:purzs 10 CPLIC us peyguired

Summarize findings in iontiily reports as required in the RFP (4PS400 8 BOTP
PPCA SOW hesehy incarporeted hy refeneoes

Bean Yendor lrvolges.

Pravide reports electaricelly as required by the CPUC,

1 Mongge three ctegorivs of expenses/minbursements: # | —~those subjecs i
reimbigsemment thrdugh the DDTP Revulving Fund such as relinbirsable rpvel oxpenses;
#2-oxpenses paid directly by e CPUC such as rent for leased spave snd compiiess;
atnl #3——ud? expenses wot inelided in &% 1 and 2 that are tie responsibilily of the
Contiacior.

8} As the CPUC directs fn writing, Tdenlify snd moaitor relevant State and Federal
lzgislative and ragulatory ageney getions, and-provide repornts of such activitics o CPUC
and adwisory committers it the form and manner us-presceibed in writing by the CPUC,

b: Consamer Advisory Committess: In the manner direcied bebow, provide
sdrinistrativee support ta the CPLIC charlered Advisory Comminees,

Deaf and Disabled Telecommunications Program Examination —
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. Facilie Sommunicatiog between the Advisory Committees and thie €13C, us

the CPLIC requires s wiiting, Assist the CPUC in buiiding effictive warking
riedatianships with the Advisory-Commitiees.

Chrpanize sand conndinate Advisory Committee meetings; including all meeting
logistics, seieduling, preparing aendas, iniites, and resounce miaterigls.
Support e effors af alk Advisory Commiiee Jper_ribmjs in thelr sfforis related
to commitier gElbvities incliding arrnging fraved in copjunctivn with CrLC
stV ass iz Lo wersmye for committee member sruvzl, and provide for il

_cotinitiee members e gssibifity needs using vendors under contract 1o U

CRLIC fr semmunication assistenci including American Sign Language
(ASL). Voicer and Braith: services. Assure that all public mecting foeations and
neticcs meit the Americans with EYisabilitiés Act ahd State requiremants.

Under the supervision of the CPUC, comply with the opefmesting
reguirements of the Bagley-Keene Open Meeting-Act, inclutling providing
pubtic notice af alt Advisory Committee meetings and dissentifation of agends
muterinls, as ceguired By the Act. Updates of the reduiirements of the Boghey- .
Keene Act shall he pravided 1o the Centractor by the CRUC

Lead and aneillary siaf? shali suend zad present program apdites of Advisory

Enmmilleg meetiigs.

Prepare and taii manthiy Advisory Commiiliee packets, in¢lating monthly

-depastmental repoiis nsing Lhit existifg packet Farmal.

Prepare and sublimit reposts, when requested by Advisory Coimmrilfess, with
approvat hy the CPUC, fof matiers nelevant to the nesils and suseess of the
Advisory Boards as determined by the CPUC

Coordinaty the nomination process e new Advisary Cammistes members as
reguiced by CPUC,

Prepare and disseniimace new member packets i Advisory Committe:
hembers.

(i} Mainisin rectirds aid-Fles of al) Advisory Cominitics members, repoits issped,

trave! éxpensesiper diem, meslings and actinns:

10} Prepare.and submil the reponsas sef {orth in this Contragt and ds reguested by

the CRLC,

12) Coordinate all udvisory baard commitize mestings including any subconmiinec
71 PRTH vélated special interest mectings as reguested by the CPUC,

13) Arvainge Tor meeting scfiedules, sites, specinl needs of aliendess, minutes and

Deafand Disabled "l'.c_Iccommul_li_c?lfii_ons Program Examination —
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resoorey mpterinls fncluding Braille documenis and preparation oFmeeting
packets, a8 wel ok, ensure coamplisnies sith zonfiict o intecest prvisioig and
the BaglewKeene Gpening Meeting Act requinements,

t4) Develop.and mainiain database that inclides but ispol Fmited 2 the names ol
alf committee munbers, reports, trsvel expenses, per diem, und aziioss wwhen:
prepace senumary repors at the request ef the CPUC, The data is 1o be-collected
wsing sofware such as Microsoft Acgess, o7 atlier CPUC approved soflware,

131 Act ag a Haison between the commilizes and the assigned CPLC staffas
requested by the CPUC,

167 Assign i staf¥ penson{s) tr attend alb meeibngs 1 present admisingiive reponts
pentinent o the specifie meeling dnénda smidfdor gronpaaf attendees,

¢ Contracls: Colifosaia Relay Serviee, Cyiipnient, Marketing angd Other Contracts.
13 Congract Administralion

1. I vourdinatinn with the CPUCS Comnunications Division, nanage cha CPLY,
{sstted and DG approved conirsets, and sy Amendrisacs o shese cimitaces, plus
comiracts1hal may he entered iilo by the CPUC during the Ferm of this Agreement
consistent with State contract and adnvinistrative [Srate Adatinistrative Manualy
soiivements.

i, Eneure thst all DDTP camusctors meet corteactual sequirements,

‘Assipn a senior Jovel person, snd appropriate suil, t overse-vendar contiacts.
This windd igeludd coniptisnce with CPUC and siate puiddelines. ensure performance
standdrds are mot, roview and-nalyze monthly vendor reports, review and snakyze
invaize elaims sabmiited by vendors which-shall be submiited te thé CRUC mondsly,
By the PRCA; uiing u voucher foenmat

iv. Maintnin all dociments refaled o exvh-contradl’s tasks and eoistradtor performance
fo enstire thet stasdurds are adhered 16, aareed upoty changes/improvements are
implemented, and it conilracling pracesses and doguments comply wilh State and
PR requiremsnts, '

v, Rewvigw and'anﬂ_lyzc monrhiy veadar reparis ingrder ;o provide the CPUC & wrilten
anulysis of vendur campliance with the terms and onditions of each vender's contract:
meluding ensuring thiat seope of work ek been met including any incentives andfor
penuliics #nd inveicing requirements.

vi.  Waork with vendas 1o ivestipare and tosoive censemer-hased issues selatéd (o guality:
of servies, pursitanl Wy contract lerms.or as reguired by the CPUC.

-Deaf and Disabled I'clecommunications 'I.’rogram.I‘meni:mtion -
California. Communication Access Foundation; Projiram Year January 2017 — June 2018
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Maet wilh vendors as required io Theilitie vveral] contract menngement sed teport an
acepmplishmerits and unresolved fsues. Atter cach meeting, repors o outcomeal
meetings 1o the CHUE.

Maintain and update niethods and priscedares to refleet reguiulory and environmentat

chanyes.

W CPLC requires and disects iy writing, improve vugyenf methods 1o

a1 enrsure vendor compliance with Sonteacts

b} ensure that vendor Invoices are feviewed in » limely manner and comnply with Stat
dud CPLAC requiramenis:

Request veadors 4o prepiee. ansd sulimit momh Iy fnvaicis i‘iﬁr'paymt:m using the

approved CPLIC contrael invoice format.

Scuan vondor invoices

Review vendot invoices for aceuraey (vorrectly caleplated and firoperly documested],
santiael compHance, hourly vate, completion of taskshars claimed, and adherenie 1o
state travel guidelioe,

Rnsure. ha; invaices for permissible aperationat expenses (ebor and reimbursabile

expensest are reviewed and compty with CPUC rifes;

Monitor vendof invoices te ensusc thai #1 ckicuméutation and sonimet required reports
are inchuded with cach monthly Tnvaice;

[evisw vendor's monthdy reports advising 1hie CPLC ef any disputes andior problems.
Track cach vendor gugtract by waintaining elecironic records of af! yendor invoices
{including elephane carvier eidims] by date ufipvoice, month al service,
invaicefvaucher sumber, CPUC réimbursements/payment, perfatmance

“standordsomiplinnee ineluding iquidated damayes (i applicable), contract dollars

spenthy fiscal yoar to dute, retention arouats {ifapplicokle) subtracted fom each

‘Inyodee: and surren] hatanee inlprmation by Fiscal yoar, DV BE expenscs, contract teat,

anidl voneraci-pumber. The dat iy ta bic colicetel using soltware such s Microsolt
Azceis, oF Diher CPUC approved solfiwary, Prepare s syntmary wepart 16 beatrashed (o
monthly invaice

The lecteante reconds of sl vender invoices shotitd also ingliide productios cutput (i
applicable), performante and dispats 1esclation issues,

Frorecost expenses o end a"t_*conta;l_ to catimate whetter ali contadt balances witl be
exhausted bebbre end of contragt.

Prepare and submit DRTR vendar ivoices {with supporting dovumentation) 1 thi

chf and Digabled "_l'cl{:;ommuriicatitins_ l.)r.ogmm Examination ~
Californta Communication Access Foundation, Program Year Jinvary 2017 — June 2018
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CPUC Lo payment using the approved CPUC cantmact voucher invoice fofmat, DITE
vendor involees subrsiited or paymient shull be submited by she PRCA in wiplicale; in
arreurs, veithin two weeks of receipt by the PPCA, wr

California Public Utilities Commission

Commusications Divigion

S5 Van Ness Avenie

San Franeises, TA 94102

ATTW Sz Wong, DDTP BCO

The CPUC wilt prozess and make payment on the DDTP idvoices for any
andisputed invoise in sccordance with CPUC contsact paywent froceduses and the:
Promipl Paymient Clause,
xxn: Provide esterpal conirastors, 68 required (o0g.. EPC vendor) with the educational
meterials, corificalinn and other docimentaliodn.

3y Cofinwenigation widresers and extemsl efgities

i. Represent tac DITP (including CRS and CTAD) serviees to the user
communities and the public ol large.

ii. Incoerdination witl: the C P.UC_, crmmunicate wilk-and mioailor the action aml
policies of the Foderal Camminications Cammission {FCC} and the Rofka.
Luoibe Agsociates for R1. Asso.), as well sy uny State or Federal legislation
that-may be relévanl 16 CRS, Speech w Speech | S'J'S)ﬁ-t'iapli-;a_r;ed 1elephosne,
CTAP or g DOTPR relaled areas.

Mondror 16w oo revised FCO nequirements. other relewnnil federal and stile
regiitarmenty of relevant igchnology developments; pravide updies1o CPUC
et apprepriae advisory conmitees,

Foey

iy, Astend amd participate i dvisory enmminet moctings ieluding but nof limited &
providing
&y wpdates for CRE, eqipment issues and markeling efforis,
) uadates for service center, fiold advisur activities and utfesth activities pertinent
o the commitiees:
). information reganding latest trends it custonser satisfaciiin based on infonmation
gothered (i.¢., from the ERC vendor database)

v, Atend ﬁppro\fnd_F{TC and’_' RLSA meetings und heavings, snd niher pubtic forums or
eventy partingnt o BT P (nelding CRE and CTAP} as approved by the CPUC..
Psopare @ summany ruport te be ineheded with monghly repor to the CPUC,

Deaf and Disabled Telecommunications Program Fxarination —
California Commuaication Acedss Fouridation, Prograny Year January 2017 - June 2018
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31 Preparation and submission of periodic ceporms regarding DIDTP - related stazistical dats as
Teporied by the veadors 1o CPLC and advisory contviitiess as requesied by the CRUT,

d. Californin Relay Service
I} Be femilidr with major fedeen and stite legisfation ami regulalory Tramework involving the
DETP. Review rélevant federal und stare legistutive and repulalory.changes: make
reeentrendations o L CRGC songeming (he impact of the tegistitlion on CRS and
TP,
2} Menage constimerdnd gualily assurance issucs
i, Invesligute issoes and questions piferred by the CPUC, advisary eommitees
oy the public in coodinglion witk the CPUL and other contractaz, ete.
il Arrange and eveluive kest callsand evaluate new teciinofogies ncluding pilot
rograms providid thal those activilies siealrendy tRehided in ke Séope of
Work dr otherwise directid by te CPUC,
Hi.  Respond fo customer comsplainls.
iv.  Wark wilh the CPUC on devetoping a program to test asd monitor TR zails,
This may inchede warking with a CRS el monivoring vonsuliant as direcled
hy the CPLUC.
v, Work with advisory boerd mewbers, ctnnsgllncm,.CF’UC staffand athers pn gjuality of
strvice inghiding testing and monitoring sampld calls, consumer eounplaints;
investipate issues of concern surratinding CRS and other arcas as roqucsted by the:
CIFUC,
3y Pravide nnalyels, make recmntendations did andenake relav-rdlated projects/gilolssee.
inyolving emerglng, innovative of existing technodojios inchiding Captioned Telephivie
{Cap Telj, wireless applications, wd other issues as the wehoologies pertain w CRS 6
ather DIFTP-related mattors 35 vequesiod by the UPLIC,
$) Work-with CPUC ar others as direeted on CRY orother refsted iechnicel, operational or
eantrtuzl matlers,

e, EBouipsnent Mrogian
1} Fguipment Purchises for the Program

i Manage equipment program including csptiened tefophone service, U1, THIC and
other existing and vmerging technuiogies that may be added w the vyuipment portion
of DOTP.

Deaf and Disabled Telecommunications Program Examination —
California Communication Access TFoundation, Program Year January 2017 — June 2018
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i Mansge any ongeing ar new Geld irials, ncluding wirsless arogeam, as requested By
the CPLC, Provide administritionfopesationel oversight of DDTP 2quipment
contraets, This includes: distribution af cquipment Lo consumers; praviding mentély
consiner dser statistics, collect consumer (eedback and report feedbuck g the TPLC,
sqoipment vendor. and Comniittee members: repiesent services associated with the
efuipment s cunsumers; and tesist thie CPUC in identifving any prablems rssociated
with thie iinplementation of the squipmient’s permsanent servics.

i, All Purchase Orders will be issited by the CRUC, Maintain purchose ordirs
gt ehenge orders for equipment, ateessorics and seevices whick shail be
pracired by the CRLIC,

) Maintain a dirtalwss 1 tragk invenitary carrestly usedimdded or delsted (rom the
programn issuing & montsly repon sumaiarizing dag (aiso inchading dut is nigt
(iemited to test trint cquipment snd pikd dquipment & sexvices) The datais 1o be
edilfdctad Rying soflwiare such as Miviasalt Access, or vther CPUC zpproved
soifware.

b) Prepare requests for addilionnl equipment based on inventory levels, dnform the
CPUT which pocds have been received in shedistribution cetiter. dnd the
resalition of any vendor disputes.

e} Provide lists ol eguipnuent ::.\;pn‘:;:_di!"ttf't-ﬂ 10 CPUIC, by establishing and meintaiaing.
records of fsveless using 2 Misrosoft Acecss database by fiscal vear. Teach
wynipment purchases (invoices} by sategeries of equipmeént

d) Review and aialvae all vendor fiivelges including clectianic iracking of contrawl
Balances, review vendor cepirts; reporl dny dispulis ot nan-coiipliane 10 he
CPUC. meerwith equipment vendors ar athers as necessury to resolee equipment
prohlems: andfar consumer jssuss,

€) Hire. wrain and oversed saiTassipned fo the couipment program: 16 (rack
equipment inventory, w sasure successful delivery and training of users ol the
equipment in Lhielr hoites or oz losations where the equipment is available for
coasumer pick-up, and fo provide minos cleansupiepairs (a delivered equipmeng

) Rewin amaagamenl Yevel empluyee witt is highly kiowledgeable.in the
variows tvpes ol specialized telecommunications equipnicat, developing
new technalegies, Irisking inventory, averseeing pitot peojects, and
supervising'raining start,.

gl Munage all aspects ol the TTY projram fincluding the TTY Placainent

Program ki TPICY if requesied by thye CPLUC,
hy Provide primf'nf.ch-:.ipl il ey ez, packing stips) by distribition

D"caf_and'Disablcd Telecommunications. Prugmm Ex@mh__a_ﬁ(_)_n- -
Califernia Communication Access Foundation, Program Year January 2017 - June 2018
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center to UL,
1) Prépare requests for porchase of tquipment and disposition ¢f
usedspetisrnad equiment for issuaiiee by the CPLIC,
3y Munage cquipmen program sialt which inchirdes hiring. teahiing and supervision, Provide
extiernal stafl {ficld advisors) wiih the educational, certiffeation, and other inlormatisn and
equipinent testing skills ta suceessfully detiver and irain users of the equipinent.
1) Update-methods end proccdures toereflect regufatory andior envirgnmenta! changes,
4y Provide guality pxsutance
i Arrange cquipment-and acecssory 1osling,
ii. Coerdinate shipping of equipiment and sceessories fr tesliig.
i Arange forand oversee the testing of equipm ent on.a random kusis.
fv. Trck the luest technafogy develapments,
51 Mamage DITP Equipmens Processing Comer (EPC) Contract
. Mainagaic und monisor the complete operatinns of the centra{ized LPC 1o
wnsure (Rat the SOV, undee te dbove seferenced Conwact, is porformed
geeprding fo the terms and condilions of the comract) issued by lhe CPUC
for 1k FPC. The EPC portionof the SO includes; but is ot fintiied to,
receiving, exanvination, inspection, storage, stipping, Breentary contral, data
nventory.swstem, and disposition of equipmentl amf pecessories. Digposition
i sutplus equipmant rust be under the guidance of the Adminlstrative
Services Livision of'the CPLC.
. Comtrachr will provide o Product Fraining Specialist se work with the E-_E'C_tzaiaml{ﬁj
and key LI P Administrative conlractor staff to ensure that ihe TPC und required
TP Administratiie Contraclor stail are trainéd bn 23 DDTRCTAP equipment and
service offerings as well a5 enuipment-related policies so that DDYTP equipmic
Rfurmalicon given i corsurmers is consistent acrds af distributios channels, The
Pronfust Trainipg Specielist shaft be identified a3 2 lead staff member, witkin the
sdefinitions ingluded in thig conract. Additionally, the CPLICs Penject Mamuger shai)
retaif the right 46 réview the resume of the Produgt Training Specialist.
fil, Manage the contract, undi the mridance of the CPUCT s Project Mannger, for
e EPC functivns.

5y Ensure that perivemanse siuadards rretoel, Report montkly any problems amddor
disputes and 1heic reselution,

Ry Bnsure-the vendor complics with canfrigl requirements,

IDeaf :md I.'Jisa_bl'_ed Telecomimunicatons Program Iikanﬁip:aﬁf_.\_n.— o
Califoraia.Communication Access Foundation, Program Year Janvary 2017 — June 2018.
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- Roview and adalyvre monthiy vendor repirs

s Bring to CPUC s attension any duality assuranve progrn amt
performanct guidaling issues, siatimy chntructual concernis) usd
wptions and recomnendations o addressing. Develap amd update
NMethods snd Frocedures Manuat and Service Level ngrecment {SL.A)
as neguired (o ensurs that a quality assurance program dand
perfirmance goidetines are being met

¢l Bnsurie ther the EPC contractor masages inventury thringh ereation and
maintenange of 4 datubase, which shall imcludé providing daidy, monthly and sonual
invenloz couats and t::,sz"}ng piocedures o erack s oecount for cauipment und
HCLBEISOPY INVEnoTY,

dy Work collabtratively with the DDITP Gquipment Processing, Center vendar, drufi
el upslate Methods anu Procederes Manual(s) and a Service [evel Agreement
(SLA} administrative provesses and predurss for equipment distrivyrion as
requested by CPUC for ils feview and approval ss réquired; svorsce and monitor the
crngiate operalibn ol the warchouse distribution function (recetving. shipping,
exarination, faspection, slerage, wd iitvanlory comisal) To ensure ghe intake of
egaipment from vemlors and shipment tr consanaers is eiTicient. cost-clTective,
regponsive i consumer needs, and lully integrated with other BDTE Somponents,

¢l fn conjunction with the DDTP Equipnicnt Processing Center vendoe and the CPUC,
rranage thie cantral and distribution of warranty, salvage, scrup undéor surplus
Egiipment and acesssories, purseant 1o CPUC and Stae requirement.

fi Work collaboratively with CPUC and DETPE Eysipment Processing Conier (o
réviewe the effectiveness nl'the shrek-iurl distibution, call ceater and dujabase
linking these functions 1o ensure these systemy uperne i p seamless elficisat
marncr; integrate witethe PPCA, service centers and field ddvisar squipment
responsibilities. to achieve progrant soals and respibd Lo consumer neeils,

23 PPCA should work valfoboratively with the EPC verdoer (o ensure guidelines e in
place for cost-effective roubleshooting of equipmint and equipment festing.

6} Activitles 1 managa Special Projects include but afe niot limited o

Manaze Speciul Projects including but nu limited to cquipment iest frinls, pilot projects,
cquipmeniliaceessery research projécts or other speviaiized profects designed 1o provide the
CPUC dnd eommitiges with infarmmation on alteraats cquipment, accessory, distribation
methous, policies, procedures, andiors other CPUC DRTP-related pricrity areas gs dirctted
ity witing by the CPLC,

Deaf and Disabled ‘Telecommunications Program Hxaminafion —
Califortiia Communication Access. Foundation, Program Year January 2017 — June 2018
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Dovetop trial or pilat progrem desizn ot bugingss case, program iwiplementation,

und process Jocuinenty,

Sorve ne ihe program's paing af canact with trial erpilst vendors and contraciars,
a5 essipned by he CPUC.

Develop and distribute customer oudrench and eduestion malerials, including i
orpifot application fooms.,

Reervitieial or pilot panticipants.

Implement trial o pilaf provedures thioughiout the pragram, including with the
BITP call center. distribution ceater and service canters.

Tiagument trial or pilol progras progress, problems and learmings. . Rescareh sl
analyae proposed selntions o problers,

Develop and distribuze participant surveys; compile resulis.

Présent survey resulis and fAndings o the CBUC and & DODTT committess.
Adljust ajppsroved trinl ar pilor procédures as necessary based on results and
learnings. '

Dvelop recommendations for iransitioning from ateial or pilul o 8 permandim

servive arexpanded flefd uisi. based o frial results. input lrem LY TP commifles

recommenitasions and directior o the CLUC.

Al buller poiats in this scetion regarding Spccml Prajests refate 1o pitols aid yer
envisionsd al B time of this RFP MI‘Sd&I | TP PP All asks relisied 1o
virment pildrs (ineluding iPhone. Odin mehile phane, HearAll Bluesgoth cetlufar
plione omplitier, Quattio. Bluelsoth Neak Loop sml sizndatanc accessible

snsweriztg Machines knews at the time of this RFT 14284011 DIYTP FPCA will.

it be sansidered Spetial Projéets Hours butineiuded in the manthiy

udlministeative fec. Substitule pilat{s) for the five pilats namad abuee wil! abso be

included i the monthly administrative ik, Special prajent dollars may-be wsed (o
any pilut mol yer anvisioned al the fime ot this REFF i Comraziof finds (and OPLIC
agrees) that these duties take ot than $0% ol oné person’s monibls hours.

Special profect dultass may be used for Speesh Generating Devices (8GD) iF

‘Contracwy finds {and £PUC agreesy that these dulies 1ske more than 30% of oite

persens manthly has,

Pravide other anaiical support in €PLIC DOTD-retatad priorily wreas:

f. Service Centers and Ficld Operationg

Deaf and Disabled Telecomimunicitions Progiam Exatrinadon —
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Page 31 of 72
1) Marage castomer advisor sl whith-includes Riring, training and supervikion,
1 Update and publish hiving, treining aod-supervision methods that refleet
Tegitainry and enviranmental changes,
3} Provide direot service delivery of DDTT products and servicas at existing and
futire service venters,
i Provide information, education andior tmining ar ceniess:regarding DOIP
produets and services,
il Processcortiffcation infsrmation.
i, Assess pustomge needs-according w specific disability.,
v, Provide eoipment inventory including shipmen! teliverios am maums ona
daily, weskly urd mentliy basly for each plece ol equipment required by
Figld Advisors w serve (their cijems.
v, Perlorm minor and nan-invasive syuipment clean-ip and testing,
43 Manage field advizor staft, which includes hiring, treining and supenvision
neluding adhevence (o establishsd perfirmance standards of gosd arlainment as
specilied in the Allichiment G of this Congzact,

o

Estabiish and imaintain coustomer accoums which arg serviged by the
Cantractor's Fight Advisers and stafl o servick cenlers thronghaui the State,
inctuding equisménd provided and returired with reasen for rcturn, complajats
‘ang resnhition of eamplaint, certilicaion docuinents, ete. "The réeonds shall be
maintained ina wanner compatible with records af customnef accounty unider e
DITP Byidpmient Protessing Center RFP antract.

L,
Tt

[

_

Provide direct gervice delivery oP BIXTP produsts and services through site

vigits, '

i Proside informatian, edacarion and/or iraiging ot customer Tocations
regarding DOTE equipment snd servises, including any acesssary
instalfution of egaipments trick on customer databass (EPC venlor custonser
iatalyase).

#. Provide al} ispests of siiipment invertory including shipment detivéries
arsl retirng oa 8 doily, weekly and iuenthiy basis,

if. Schedule appaintments for cushmner sile visils poesuant to-established poais
and guidelines,

Deaf and Disabled '_l‘c.lccor_r_lmtmiu;_at_i'pns Program Examination — _
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7} In conjinetion with CPUC and (he landlond, ensuie lacilitiey are property:
maintained; pian for new service centers i required snd justified 1o mes
consuher need,

i. lr_:_&lu_c’ies yoice aml dina tine cabling and geneet office design.
. Provide phgoing lease management,

81 Prepnre and submit manihly, o arrears, Baveices fothe CPUC for pagment that
inelude all supportng repartable dopsmenmiion, Estabilish and mudntain
tocurds of invoicss for 2} ficld statt inchudibg hovrhy wages, hbus of work,
Jravel-refared md pther reimbaesable expenses. Afl pérsonnet dara.shadf be
maintained in & daeabase and submisted 25 e isvoice momthly.

93 Require indlords 1o prepare and submitsonthly lease payment invorces using
thi Termatestablished in the vendors lease agreement.

W, Marketing/Outreneh uf thee dirsction of the £PHC and in consuRtation with
Dicafand Disihled Telecommunications Program Marketing .Contmctb_r
{Marketing Servicss Privvider),

1) Manage (e propram’s current snd futere overall marketing and gonsower
siiention plans. Mensgement includes, but is rot Jimited 107 in conjunction
il the CPUC and the contrasted DDTP Marketing Service Provider, or others
v required, develop and impesent inarketing campaigns 1o serve 1he Deafand
disabted sonsyardly inciuding the underserved, hard-i-seach, and thost with
spegigl needs,

-

k!

Provide inforavation sbout the DDTH pragrams, services, andEquipment to the

Oeaf. herd of heacing, vision impaired, mobility and speech-impaired

ctynilively-impaired, deaf-bitnd, senior clitzens. end others using: various megdia

channels, program and gitreach events, muss maitings, altendiiee nl

gonventions and ather publivc o

33 DDTP Arnual Report: work collaboratively with the CPUC and DDTP
Magketing Sesviee zontracive or others as seguired o develop the legislatively
reguired BITE Anaudl Kepart.,

) Manege DIDTP Marketing Servics Provider including review and amlysis of
raterigls under development,

31 Fravide memhly reports to the CPMUC on program maeketing effors.

6) Work calteboratively with the DDTP Marketing Scrvice contractor, at the

direstion.althe CPUC to conducl periedic studics 1o quantily (he marketing

efforts 10 ensurs that thie earget populations are being reached and enceliment is

Deaf and I_)jsab]_cd Telecomenunications Program Fxamination —
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) Agpraprient Numper, t4P54011

Page 33 072
inereasing e proporion 1o dollars expeaded us pait of the Marketing Service Provider
and PPEA peformance standards,

F) Hire, tain wind supendsa st devored 10 1he marketingyovirench components of tie
program. Thls sfiould ieclode, bt aat limied w various DITP wehsilus.

By Work collaboratively with the Marketing Service Pravider, at the: direction of
the UPUC, 1o sesolve consuingr issues surroungding siarkoting, efforts to ensure
sensitivity o the commuminy’s special needs by maintaining an ¢lectronic lag of
the issues und theic resolation, reviewing and aralyzing ronsurner related
federal and state fegislation 5o 1hat markgting ard dulreael-corplies wiath the
fafest changes in 1he sxgulatory chvironment, and othes outredrh/matketing
acHvities und their resuits,

9y Rixponsible for the galhering and dissemination of data from the DOTP
Hguipment Processing Center and DOTP Morketing Sorvive Providers to
cable these vendars 1o prepace ke roports, gs sequired By the CPUC, under the
Lermis of their respeelive cantracts.

A 103 Manage the outreach peogram for booshs and presentations

. Mansge Sate-wide nuireach prograns including:

a) Provide information abaul the DI programs, seevices and equipmenl
lo all appropriste acdiviices, which inclade but are nut limited 16, he
Desf, hearing-impaired. vision-impaired, mobility-impaired.
eoanitively impaired, speech-disabled, deal-blind, senior sitizens, and
ethnic grinps,

&y Canedinateand _pruvid:: muftiple outreack ety weckly, which izclude
bul are not fimited to, group presepiations. exhibiw/canvention boaths,
woal masy mailings,

o) i eourdination with the CPUL andl the Marketing Serviee Provider [as
appropHute}, establish and mainizin wedia sontacts,

d} In coprdination with the CELIC dnd the Marketing, Service Provider (s
approprisich, propare nulerials, srtictes, snd sumaaries for submission
1e-varions media publications, Copivs of such materiads, urticles and
summuries are io be provided o the CPUC,

7 Prepaze maflinazan individuss .

f} Condectoffice visits 1o comsumers and serice praviders.

gy Manage TPCA ougreiel siatt, which includes hizing, training. and
supervisinn.

Dedf and Disabiled Telecommunications Program Exz_a.minaﬁ_r.nn -
California Communication Access Foundation, Program Year January 2017 — June 2018

12-33
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Agepamon: Kunber 14FEL011

Puge 340f 72
ity Ceortlimai marketing and outreach with ether CFUC public progrinns, a5
requested.
. lmplement cusent and fulure consumer satisfiction wackidg methadologies
ncluding the use of survey inslriments approved hy the CPUC, Analyze
respenses ind prepare reports on Socdings, as cequived,

i Mubngain aceurate records of outreach petivity including siaffing houies,
targets/goals sitained, rd expenses. incurred, .

v, Prépgre ond submit monthly reposts o CPLUC and advisory conimiitess'
detaifing cuatrenek elfints,

v,  Antiend and participate ie relevant 2oinmitfec msedigs: to provide
coiimiitice members, und others in nitendance, he tarest informitian-or
DDTP sutreach activitios perlinent o tee comniitiees.
b, Cusiomer Comtaci

11 Wark with CPUC an developmient mud implementation of methods [o measore
customer satisfaction,

21 Adswer and respond ter ealls on tse (TYFP 8RO number or inquiries vie coait.
i, Answer reuesis for generabinfongation .
i Answgr requedts for infbrmation on services aid cquipnndl.
i, tevestipate and fespond 1o ciinplaings regarding sérvices.and cquiprent.
. Answer referrals fram carriors regarding customer comaplainis.
v, Auswer soquests forservices andfer cquipment.
¥l Angswer dequests-tor outrench presentations,
vit. - Answer requests [or information materfisls.
) Mainsain dota gathered an the number and nature of calls 1o the DDTP 500
megmidrer o inqufrics via emailor ather channets.
43 [denvify snd truck metkods of resolution _ii:;r consumer setisfaction including
stizeesses snd fatlures.
9y Coflect am maimain infarmation on services and resoarces available ouiside of
the DD,
&3 Store internad infarmation in‘a database Tor fultire consumer relerals.
7y Work with CPULE and other vendoes 1o prepary @nd submit monthly stalisticat
cal} center and vonsuiner afairs yeposrs..

I_)L’:af-'a'nd: Disabled .'J.'t_;l_ccr_)m'mtuﬁcaﬁons Prog'mm_ IExamination —
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i, ianage Revolving Fund:
To ensure prempt payment afall bills for goeds and scrviees and invoices
puftar 16 e s of Revalving Fubied Bxpenditures s¢t feeh in Attachmem

. the PPCA shall i thefallewing:

11 Set dp a separae database rd estiblish a checking aceount 16 procure goads
and services, pay-and track oll receipt of finds, expenditures: and fmyments
assoctated with the Revoluipg Fund, the P will fiund the ageuinl, which
will remaiu whote by the CPHE thraugh reimburserment,

23 AN paymonts to vendisrs must be made purswant fo the Prompl Fayment Clause
atd the provisions ofthis Coniraes. Any fate Tecs andéor servives charges shill
e assomed by the PRGA and wili be deducted [tom the menthiy payments o
the Conteacior fir Iabor when such fees/charges are paid by the Cantractor,
wwler the Revolving Fund.

31 Comtractor shadl reeord the date of seceips ol ull goods and servives authorized
for payment, The date of receipt, hy Contfcior, pf &l insoices subject to
pindnent through the Revalving Fund shali appedr on-cach inviice..

41 Paymenl of mvoices Crough the Revalving Fund shall be made by the
Cantractar within 12 £ dnys.ulmceipt of e invoice unfess Contractor dispénes
the invoice, in whish sase, paymun; shall be made within. 15 days of resolution
of such dispute, Adjusiments mude to invoics puyments by the Contrazior shat]
nit be considgered grrors subject to the $100 dedaction as specified it ftem 3 of
Attachmént G of this contragt.

53 Submita feport to the CPLIC manthly of sl activities assaciated with the
Revplving Famd.

&4 Mdaintain documenis wind a datgbase to ablow the CPUC tocaudh the revolving
fund as necessary, pursuant to PLIC Section 274.

7y Directly procurc, aczording wState procurement guidelines, ali gondsand
services and other progrant components as dircered and awihorized by the CFLC
such as; 1) vavel and commilee-reluted cxpenses by the Contragtor;
Contractor's subsconiractors oe st while cunducting DT business ag
“defined in the: SOW for cammmitier meetings and conferences; conventions,
meptings and exhibils when the CPUC tequirss:Consractor to send stalfio these:
gvenls; 2} peytient for outrench events including bogths & exhibits and satellite
wervice centers; 3) cmmm gervices and transit expenses for ah;pmcnl i mothly
Committee and apesty packages and program-colaled nolices to consumers; 4)
[irectoryellow Pape advertisitg costs gnd vorsumer education expenses; 51

Dc.af and leﬂbkd T L}(,cnmrnumcatmm Program E xathination —
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sippitg v receiving consumer ielecemmuntcations equipitent 1o 3ad. from DO TH

Enuipment Pracessiag Centeryand 6 drchmmadations for FPCA staff. & compléte list
afthesivexpense categories will be found 1 Anachmene H.

8 torduer ta.ensure timeky payment by the PRCA for the auzhce_ri'zcd.p_ur_l:!xris_l;s, B
suparatg checking account must he establ ished snd ustd--Revolying Funds may
not be ca-mingled with other conmat fnids-fsce Revolving Fund scetion in.
Attachment B3 NOTE: This fmé wil) be subject o audit by the CRUC
pursuant 1 B Code Sdelfon 272,

W) Create and iaietdin a Jist forall expendimres and reimbursements assoolated
with ths Revolving Furd; these ems must he suparately invoiced hy the PPCA
and include 6} required receipts anid other docume siation plus a separate
-mpithis per, The list.shouid urilize the data coltected vsing sofiwsre sugh ax
Microsoft Aceess, or other CPUC upproved softwase.

1) The Revalving Fund will include an ngvancement of funds, as authorized by
P, Code Sestion 2EH1.4 (eh, in oo amount not 1nexceed 253% ul the Revolving
Fund anoual ial. The amount of the advance-will ner be interchanpgeable with
mogiies gaeumbered for the provision-of Administnstive Sesvices. The estimated
-expenditures fiv lrvi] and eomasiites expenises Is $36,500 per vear; for
autrench expenses and satelliie servics coniers is 3230060 per year; for coerler
acrvices and trgnsit expenses is §5,008 pervear; for diegetiry advertising and
cohsumer education expenses is $223,000 pér wear; [y the squipmeit
distribption portion is $380.000 per year; for secommadation of PPCA siulT iy
F10,000 per year, The Cost Sheet (Attachinent ¥ af'the RIPY contaims doliar
frzures {fos (hé indtial theee vear tefm ol the éoniract) to be included in the bid
BOE,

111 The caicgdry of istribution Center Shipping Expense is Mandatorydplional.
1F the CPUC chaasts not W use the PPCA far this funétion, oo monies sct aside
in this catepory wit] be used.

123 The PPCA shalk establish « separate cheoking secount for the sofe purpose of
paving DDTP invoices fisted nader the “Special Category af Goods and
Serviees™ us Hsied i the Revolving Fund. The CPUC will issuz & separate
sheck 1o tand the Revolving Fund, which will remain whele throtgh o
rimbursement process.

131 The CPUC, an behalf of the State, will silvanie the fuiads to hie PPCA who will
charge the fiems against the Fund fllowing the same invoicing proceduis as
estahlishied in the Attaciunent B, PPCA Budie Detaltind Payment Provision.

I__)c:lf.':'md D_i_s'ablcd 'l.‘(;'iécon'l_i'ﬂuriic_:it_im_]s Program Examination - _ _
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The Furt wibl b refmbursed by tle CPUC, weekly in arrenrs. as payments s
made Tor the listed goads and scrvices by the PRCA.

141A8 non-disputed invoices, as defined hy the '.Pmrnpt Puyinent Claise,
commencing wilh Seetion Y27 of the Government Cede Cliapter shall be paid
prr ihe werms ol she dnviice hut oot more thos 13 diays afler receipt by e
PPCA: the payment shall be recorded ot the invoice paid.

I3y the BPCA shill oreaté tmdd maindsin iomethen) i track cach category of
paodsiseevieds 40 wlen 2 reguesy to the PPCA iy made by e CPUC, the PPCA
cait pravide the CPUC p current bafanee fir cach categary of permitted
expendilures, as well s, the tal remaining halanee of the Revebving Fund,
The dats i 1o be collecled vsing sultware such as Mictosoft Access, of other
CIUC approved soffware.

£8) [nfesestcamed, iFany, will be far the sole benelil vl the CPUE hat may be used
by the PPCA for gocds and serviecs defivered under this-Agreement. Account
fees shall be-charged against any interest earned,

|73 N0 Administrative Fee shal Be paid to'the PPCA-for porforming fhiess tasks.
Elowaver, the XA shalf still be réquiced to gnsun: thet the vendir paymefls
arg in confrmancd with ihe Prompt Pagmel Act sontmencing with Cxlifornia
Geovernment Code Seezion927. Late fees shald be e solg résponsibility of the
PPCA and will not be reimbarsed fom the Revalving Pund. The Contractor’s
cost In admioister (he Revalving Fund shouid be included as part of the
Centractor's howrly rate afservives.

I8} *Fhe CPLIC shall sue two sheeks to. the MPCA-——one For reimbursement for the
Revodving Fund invoices and one lor the PREA s semml monthly invoice tor
services based upn the PRPCA S hil price pwon iy o .aerears {_'Sce Anachaeni
B. PPCA Budge Detail and Payment Provisions Tor fabor and ather expenses.

193 Al reconds ersited by he PPCA, with repards o the Revolvisg Fund will be
stibjeet o periodic audit by-the CPUC ar itsdesignee

20y i’l_i'!_ﬂﬁl:ﬂi}n with the Caliloriin Ol ce nf St Publish ingg (O87) - Mandatery/Optionul

The Revalving Fund may. be nsed for printing ol mazerials sueh 4s postesrds for new
AUrvie cinber apenings; surveys, ele. When Bidder submits ks costpropisal for the
Revolving Fond catepories, please sssume that the PPCA wifl need o wark with the:
CPUC snd OSP on these, excepi in cove where o visiver is grued by GSP. Printing
hag been mainly paid for oul of the category of Litéetory Adveriising and Ceansumer
Fduention Expense., Bidders will bs assuming the annual cost ol $225,000 for the
category of Dircetory Advestising and Consumer Educntion Expenst, '
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Nobed wpon (ke Managemem Mervo MMOT. 06 N

{htdhwwow decunyents des.cd, saviaspisanymmentosMMET_(16, 04D from the Staie
Administetive Manual (SAM], ol prinling sclivity assocTaied with tiis RED may be
subjject ta revigy by flic Office of Stare Pablishing (OSP). Acciardingly, the PPCA may
be raquired o coordinate with the CPUC and Q8P far the priating of various DIYTP-
refated materiels,

CBI has (e firstvight of nifhsat (OF soy: printing johs 1t will detennine whether or fiot
T adeLpl @ prining reguest upon review ol the foliowing print specifications, or whigher
a waiver is watranted:

+  Doseriptionslitle {e.., posten brochire, pasicand, ete.}

‘. Miunber pf papes iy book pr publieation,

o Civeral size when wpened wiil finishied size when closed.

v {Jusntity.

s Type ofink (L2, black ink or it colar). IFin celor, the aumber of celors?

»  Paper type {e.u,, card stovk, plain while paper 20% bond. pless eonted heavy
paper, ¢he,).

o Filerendy dule and delivery date. if kewn,

+  Any other information related o the pria job.

IFOISP secepts a privt job, the dypical tm-around tme is up ta 20 business
days. exciuding California staie holidays.

J- Oiker Administrative Responsibilitics:
I+ The Contrastor shall meet with the Director of the Comniunications Division and/or
hisflier desipuée as requested, as well as perform additionsd tasks requested by u Letter
of tstrection where such additionst sasks @l wishin the broad SOW.

2) Warking widi the CPUC, the PPCA shill provide sa culling snid then prepare an.
Annual Repert. PPCA shali capsure 1he highlights of ach ser of tasks uadertaken and
cheir atrigomes i eich categiry listed in the SOV, including relevait data o date,
récotsmendacions $or program cnhangement, vendor performance dnd individuat
conlracl bajances; and prijections under eachi category. trough June 30, The reports
must be submitted prioy to Sepiember 30, 2017, '

31 Conduct-an investare aondil, ia conjunctian with the DDTP Bauipment Processing,
! 3 1, L : prt; £
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Canitrantor Caifornia Gammunications Access Foundation
Agreement Number: 14R840¢1

Papge 39 0f 72

Cenler Contrictor and the CPUC, of all DDTE cquipment: 1nclude tems distributed,
returied, dnd total of sl shipping refaled costs.

t1. Porformance Measurcments:
During the Transition Peciod, and ng later than Fuly 1, 2016, the PPCA shal! implement CHUC
developed Performance Standards set fortl in Attachiment G of this Agresnient. Pedomsance
Standards will apply 1o 1he Contractdnrs monagemen). and stll Lo measure swali diverse items
a5 customer satisfaction; appropriatencss of cquipment ordered for defivery; reaching largeicd
groups ef the nnderserved and the hard 10 reach through marketing and outresch offarts;
sitrtugemenl of CPUC contsacts For the DDTE including racking invoices, proper and
compiete voucher preparation, prompr payment of conteact inveices, ensuring adeguate:
foinlsalances and vendor perforbancs; handling of *Revolving Fiund” purchases,
cxpenditures, and retmbursements; and adherence 16 the Canlrdetor™s ovm fiscaltbidgetary
requiramenis pursuast to Exhibit B, PPCA Budget Detail wmd Pavioeni Provision Section of
{hiy Aprecment.

The CPUC may request thai he Contestor revise those PerUl'mml{,c Standards, and the
mcthodology developed originally by the CPUC. Measurement of customer satisfaction may
include a endtomar survey satisfaction cand, o other establishted means of MIEASUIRTOE, 10 Tate
the customer satisfuction Jevel of the performance of €RS, the equipmient program, and
suceess of the field visits, ontreach and marketing effons, Thie CPUC may tien use the data
pathered from the.cards, or other duta gathering methods, n cunjunction with engoing
cvaluations of the contractor's performance regarding managing the various CPUC jssued
CORtEacts (30vDiing, 1epOrt generaticn, vendor perfomange, ¢ie.); the Contraclor's own
management of its contract budger; prompt payment of Bevolving Fund items; esponsiveness
1oL PUC generated requests, ete. 10 edtabiish whether The PRCA is meeting the Perfosimartos
griteriy sel fortlt in Autschment G of this Agreemient.

If the Canteactor fails 10 perform i doeordanes with the Performance Staududs so1 foith in
Altschment G, the 10 percent {10%) withheld as Retention, under Progress Payments, shall not
be returned to the vendor at the end of each contract year, The percentage o Retention
vetnrned as & paymental the expiration ol the Agreement shsll depend on the Contructor®s
sticecss In megting the Performance Standards including afl Reporting Requiréments sar. foridy
in the SOW.

Eguipment and Materials, As required by the termg of this Apreeméns; sl furpishings
neluding workstations, compuler equipment Sl computer systems will be funded by and
pravided for this progran: through » CPUC-approved budget and the Swaie CPUC hudget
appropriulion, All leased orst ste-uwrted cquipment andfor propeny of wny kind the CPUC
Ffuenishes. from funds hudgeted For the DDTP for the msks outlived it the SOW, shall b the
propexty of the Slete and shall be wsed exédusively for the perfermance of this contract, The
Contractor strall be-solely respansible for die procuzgment ot all iterns necessary fos the
provision of services required under this Contract where such items are not specifically
pravided for in this Agresniént, These ¢osts are patl althe Contraciod's houtdy s,

Deaf aiid Disabled Telecommunications Program Bxamination -~ _
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2. Tee Controctorshall maintain and adeinister, in accordance with sound fractice and withio
the hudped. provided Jor by the CPUC, » program for (he wilization, cine, mainlenance;
protection and prescrvation of State and CPUC property, st the CPUC"s expense, for the-
purpose of pemtitting dhe State and CPUC property 1o be availahle and used foy the
performarnce. of the contzact, The Conwractor shiall comply with State snd CPUC eguipment
manzgement guideiines, which shall be provided by the Business Services Branch: of the
CPUC, for 1l DDTP equipment, including all appropriate directions and iostruslions that the
CPUC may preseribe as reasonably necessary for the protection of Siate property. that are in
effect us of the dmee of this Agreénment, and whict shall be provided in writing fo the.
Contractar.

v

12, The Transitiun Peried shadl vommence ow-Aprid £, 2026, or on whiatever due thereuticr that
the Agreement is approved by the DGS/QLS, ‘e full set of services set forsh it SOW shall
commence July 1,2016 and continue throisgh June 30, 2019, The period from Mauch 1, 2019
through August 31, 2019 shali-be used for ransilion-out wisks, including final gdius repari.on
Auguit 31,2019 and the Contrictor's final invoice, Payments for tasks réquired 10 conclude
Tune 30, 2019 under the SOW shall be ineluded n payaeintg fom Jaly 1, 2008 through Tine
10, 2019. The CPUC may cxercise an option to citend the Agreement through Au gust 31,
220-snd August 31, 2021, These extensions.iod sdditionat funding to extend the Agresment
shull'be by an Amendment to-this Agresment and ntust be approved by DGS/OLS

14, Conffict uf ierest: Please ulse see Conftict of Tnterest in Exhibit E 15-

The Contractor ceitifies that duriag the rerm of this Agreament, the Contractor and ils-
dircetors, officers, and cmployees who cxereise any mansgement of eonlgacl-oversight
lmpam;bllmes do not have and shall avoid any zclivity, agreement, business vestment, or
interest thoul Jeswds (v an aclual condlics of ferest with PPCA’S duey and alsitity w serve 1he
-CPUC pirsuant to this Agreement,
During iht term of this Agreemwent, 5o ditector, officer, or sployei of the Comractor, who
exarcises any managemant or contract-oversight résponsibilities in-conncotion with this
Apresment, shall have any persopal financial interest o benefil in, or receive any personal
financial imerest [rom, any person orenlity wilh whom lhe CPUC or the PPCA ealers info
contracts in connection with the services o be provided by the Contractor under this
Agreement. This prohibition dees not include wages, salusies, knowledge snd skills, and
personnel bencfits nbrained by this Agroement, ror docs it prohibit investments made in
Pertnilted Secindties as defined helow. During the e of this Agreement, nic director, officer
or cmployecof the Contraclor may accept.any gifls or vther things of & amelnive valug of
over $100 from.a single sowre within & 12:menth periad from any contractor to the CPUC
(¢t thim the PPCA) related 10 1he provision of goady, material, aqu:pmem. ar seevices lo'the
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DITP, TheContractor shallestablish palivies and safeguards s ensurecomphionce with-this
sictis.

Thring-the temm af this Agreesient, 1he Conizaetor warrsnls that nelther i, nor gay of its.
subcontraciors who will perfann work under the Agreement, oF divectoty ar manapement af
the Contracior, are cerrontly emplayed by, represeitt the interests of, or confraet wish any
contraelers o the CPUC related Ny ibie provision of the DIYEF nor does it have setive proposals
1o enter into coniracts befbre any of these enlities. The vendor that is awarded the cantract for
e FPCA will be incligible o receive neontine wward For the DDTP Equipment Processingg
Canter, the Marketing Serica Providér, and iy otfier new sontract selated ta the provision of
goods and service for the TP (exeepl for caplivning servicess. The Contractor afsi
wirrants that during tie lemw ol this Agrsenient, no dicector or officer of the Contragtor is also
an owner, afficer or oard membicr of any cosirsetor (or affiliaie ar subsidiary of any

contracturd 1o the CPUC wha provides goods, material, equipment ar sceviees o the DEYTR,
For perposes-of this Afréement. 1he 1oms subsidiary” or "mherwise related bisiness entity™
sball lurve the meaning defined 2 Cafifiraia Cods af Reautation 18700.2.7 As uscd in this
Agreement. the werm “management™ of the PECA means the faliowi irg posiions:
(hener/Principil, Chief FExevutive Officer; Al Directors.and Al Department Managers.

Buring the term of this Agreement., the Conteacisr shall nm be employed By nor represent the
sormarnic interests 07 ony Individuel member, or that ineember™s rcmn..scm'ltwc on.the
“Felecommmnications Access for Deafang (isubled Adminisirative Commillee (“TADDACT
o Equipment Program A dvisory Commiliee {(“ERACY,

The Contracter warrangs that during the term of ihu. Agreement, none of is officees, hoanl
memmbers, ur manugement shail have any cupnomic interes) in other entities (hat contract with
the CPUC for the provisian of goods, malerial, vquipiient of Services to lhe DRTP snchwing
he receipt of income om cri]u. ownershiry of stosks or bonds pther than Permilted Securilies,
Fair purposes af this Agreiment, *Pennitied Sestrities” meas diversiiied mumuas funds
registered with the Securities and Exchange Commission (SECT nader the Investmein
Company Actof 1940,

i the Contriciar breackes 1 provision of the Conllict of Interest Section of this Agreemen, the:
CPULC shall notily Lthe Contractor of the breaeh,  Once a conflict of interost has heen so
idwitifizd, the Comracior will e five-divs 0 elitnibate the sonfics, I the Contractor does
not elimisate the contlier within 30 duys; the CPUC may, with fivedays writler netice o (he
Contsneter, ferminate this Agreement, The £7PUC miay also ieminate this Agrisment for other
reastns as specitied in the Agreemsenl [which will invlude tor Breach of any of the Conflici of
Jaterest Provisions contained in 1he Conlomt).
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Al omasrication berween the Costractor and the CPLUC disring 1he e of this Apreement
will he directed 1o 1he individual namcd above or designec, at the lecations indicated. The
Project \Tanabcr dppumted by the CPLC shall be the person adthorized o ael and. make
decisions od behalf of the CPUC with ™speet te 1his contrgct.  Within thiegy dass after
execation of this Agresment, the parties sholl designate in writing 1o eack olber 4 cutiact
person fior day-lo-day contiact management cofmunications and decision muking.
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