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Executive Summary

The Utility Audit, Finance and Compliance Branch (UAFCB) of the California Public Utlities
Commission (CPUC) conducted an examination on i-wireless, LLC’s (i-wireless or the carrier) compliance
with applicable rules and regulations' with respect to the California LifeLine (LifeLine) Program for July 1,
2016 through June 30, 2017. As a result of our examination procedures, we noted one finding related to i-
wireless” non-compliance with the applicable rules and regulations as described in the Finding and
Recommendation section of this repott.

The following is a summary of this finding:

e i-wireless was not in compliance with 47 Code of Federal Regulations (CFR) Section 54.407(c)(3)
as it failed to de-enroll its subscribers with non-usage of LifeLine services. Consequently, i-
wireless over-claimed and was over-paid by the LifeLine Fund in the specific subsidy amount
(SSA) of $7,753 and incurred an associated interest penalty of $309.

1-wireless is required to return a total of $8,062 (87,753 in the overpaid SSA and $309 in the
associated interest penalty) to the LifeLine Fund. In addition, the carrier should strengthen its
internal controls over its de-entollment process with respect to LifeLine subscribets with inactivity
of LifeLine service usage to ensure proper and timely de-enrollment of subsctibets with non-usage
of LifeLine services.

! Please refer to Appendix A — Rules and Regulations for the specific CPUC directives with respect to California LifeLine
Program.
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Background

Cadlifornia Lifeline (Lifeline) Program

In 1984, the California Public Utilities Commission (CPUC or Commission) created the Universal Lifeline
Telephone Service (ULTS) program? (now known as California Lifeline Program) pursuant to the Moore
Universal Service Telephone Act’ to provide discounted telecommunications services to eligible low-
income California households. The goal of the California LifeLine Program (LifeLine) is to make high
quality, residential telephone service affordable to all qualified California households through discounts on
eligible telecommunications services. The program is funded by a surcharge on all-end-user customer
billings for intrastate telecommunications services, except for those enrolled in the LifeLine program. The
surcharge is billed and collected by telecommunication carriers which, in turn, remit the surcharge monies
to the Commission.

The CPUC is responsible for the oversight and supervision of the LifeLine program and maintaining an
independent third-party program administrator (TPA) to provide clearinghouse setvices for the Lifeline
progtam.* During the examination petiod, Conduent was hired by the CPUC as the TPA. Conduent
received and processed new program subscribers’ applications and required supporting documentation to
determine their eligibility. Conduent also performed recertification of existing LifeLine subsctibers and
determined their continued eligibility. Finally, Conduent collected, maintained, generated, and provided
important information such as, among other things, the LifeLine subscriber weighted average counts, new
connection counts, disconnection and de-enrollment counts for eligible telecommunication carrietrs (ETC)
to prepare and submit their monthly Lifeline reimbursement claims to the CPUC for the costs and
revenue loss of providing discounted wireless setvices to LifeLine subscribers.

In 2010, the CPUC 1nitiated revisions to the LifeLine program due to significant technological and
regulatory changes in the telecommunications industry. In Decision (D.) 10-11-033, the CPUC addressed
the most prominent problems confronting the LifeLine program and approved numerous changes
including, but are not limited to, the following:

1. “de-linked” of California LifeLine from the AT&T basic rate structure.

2. Adopted an SSA methodology for reimbursing LifeLine providers and set the SSA at $11.50
effective July 1, 2011.

3. Capped the then current California LifeLine flat setvice rate of $6.84 and measured service rate of
$3.66 until January 1, 2013.

4. Allowed non-traditional carriers, such as wireless carriers and Voice-Over-Internet-Provider
(VoIP) companies, to participate in the LifeLine program.

In January 2014, the CPUC adopted further revisions to the LifeLine program to reaffirm its goal of
providing “high-quality basic telephone setvice at affordable rates to the greatest number of California

?D.84-11-028
3 PU Code § 871 et. seq.
* Procedures for the administration of the California LifeLine Program are outlined in General Order (GO) 153.
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residents. .. by making residential service affordable to low-income citizens...”® In DD, 14-01-036, the
CPUC adopted rules that authorized the addition of wireless services to thie LifeLine program as to enable
eligible low-in¢ome Californians access to wireless voice, text, and data services.. The decision reqtires all
program service- providers to have 2 valid Certificate of Public Convenience and Necessity, Wireless.
Identification Registration, and | /ot Franchise operatmg authority from the Commission. The decision also
requites all witeless service plans offered by carriers to the Lifeline program subscribets to be'approved
by the CPUC. Moreover, this decision approves:

1. The SSA of $5.75 per month and pet subscriber to the: LifeLine providers that offer qualifying
wireless setvice plans with 501-999 voice minutes.

2. 'The SSA of $12.65 pet month and per subscriber to the Lifeline providers that offer qualifying
wireless setvice plans with 1,000 or more voice piinuites.

3. The reimbutsemment amount for service contiection/activation and setvice conversion chatges,
which are capped at $39.00 per participant per instance.

The SSA for witeless service plans with 1 ;000 or mofe voice mimiites increased to $13.20 pet month in
2016 and $13.75 per menth in 2017 lesp::cnvely When combining the subsidies from the Lifeline Fund
and the federal universal service fund for carriers that provide lifeline discounted services to eligible
subscribers, the affordability of voice, text, and data plans to eligible low-income Californians has,
improved. significantly.

-wireless

i-wireless, a North Carolina-based limited liability company, 1s'an ETC that provides both federal and
California lifeline wireless services to qualifying customers. The carrier offers witeless lifelirie services
under the brand name-of “Access Wireless™. Duting the examination petiod, the cazrier matnly offered
two types of plans to its LiféLine customers: unlimited voice and text with 500 Megabytes (MB) data at
$10 per month and unlimited voice and text with 2 Gigabytes (GB)-data at $25 per month. Since i-witeless
receives lifeline subsidies from both federal and California governments to fully cover the costs and
revenue loss of the lifeline discounted setvices, the carrier did not bill its customers for such setvices and
offered them free of charge.

i-wireless received a total of $7,706,867 in 'Calift)mia-subsidy.fi'om.the. LifeLine Fund in the examination
petiod of July 1, 2016 through June 30, 2017. The cartier had a total 19,085 LifeLine subsctibers as of
June 30, 2017.

58ee PU Code § 871.7(2)
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Examination Engagement Process

CPUC Examination Statutory Mandate

Pursuant to the California Public Utilities Code (PU Code), Section 274, the Commission shall conduct a
financial and compliance audit (or examination) of program-related costs and activities at least once every
three years. Furthermore, pursuant to PU Code, Sections 314.5 and 314.6, Decision (D.)14-01-036,
Ordering Paragraph (OP) 30, and the General Order (GO) 153, Section 13, the Commission shall inspect
and examine the books and records of the wireless service providers to ensure regulatory compliance.

Examination Objectives and Scope

The overall objective of this examination is to determine whether i-wireless complied with the applicable
rules, regulations, and requirements with respect to the LifeLine Program’s related costs, subsidies, and
activities for the period of July 1, 2016 through June 30, 2017. Specifically, UAFCB examined the LifeLine
reimbursement claims that i-wireless submitted to the CPUC for the examination petiod to verify whether
the costs and subsidies included in these claims were in compliance with all applicable CPUC rules and
regulations, including but are not limited to, GO 153, D.10-11-033, and D.14-01-036.

We focused our examination on the following specific objectives:

1. Determining whether the Lifeline reimbursement claims that i-wireless submitted to the CPUC
wete accurate.

2. Evaluating i-wireless’ internal controls pertaining to the following aspects of its LifeLine program
operation:

a. Subscriber enrollment and de-enrollment process.
b. Subscriber data collection, compilation, monitoting, and tetention processes.
c. Subscriber data exchange process between i-wireless and the TPA (or Conduent).

d. Process of determining and accounting for subscriber service usage data that impacted
LifeLine reimbursement received by i-wireless.

e. Process of preparing the LifelLine reimbutsement claims.

3. Determining whether the carrier included in its LifeLine reimbursement claims only those
subscribers who were approved by the TPA for meeting the eligibility criteria for obtaining and
retaining the program benefits as specified in GO 153, Section 5.

4. Determining whether the carrier incorrectly claimed against the LifeLine Fund for revenue loss and
costs from providing the LifeLine program discounts to any subscribers who had more than one
program telephone service line but were not eligible to receive mote than one LifeLine service lines
in accordance with GO 153, Section 5.1.7.

Page 4
California LifeLine Program Examination of i-wireless
For July 1, 2016 to June 30, 2017




Determining whether the carrier incorrectly claimed reimbursement fromy the LifeLine Furid for”
connection chatges of the LifeLine subsctibers who failed to qualify for the Lifeline discounts in
accordance with 1,14-01-036, Conclusion. of Law- 41,

un

6. Determining whether the cartiér cotrectly 'c-Iainled-_reiinburSement for the discount of the pre-paid
‘witeless telephone services based on the date of lifeline program approval ot the lifeline setvice
activation date, whichever is later, in accordance with D.14.01-036, Conclusion of Law 41.

7. Determining whether the catrier correctly claimed reimbursement in accordance with D.14-01-036,
OPs 7 and 8 for providing the LifeLine discounts on recurting charges.

8. Detem_:rﬁning”whether the carfier correctly claimed reimbursement in accordanice with 12.14-01-036
OP 10 for providing the Lifeline discounts on connection and activation charges.

3

9. Determining whether the cartier correctly claithed reimbutsement for- administrdtive expenses in
accordance with 12.14-01-036, p. 38, footnote 22 and D.10-11-033, QP 18.

10. Determining whether the catriet only offered LifeLine plans approved by the CPUC in accordance
with D.14-01-036, p. 45, 2 Paragraph and OPs 18 and 24(b)(il).

11 Determining whether the carrier promptly temoved the Lifeline subscribers with inactivity (no
service used) for 4 continudus 90-non-usage days (fof period piior to December 2, 2016) of 45-
tiof-usage days (for period on and aftet December2, 2016} in accordance with 47 CFR Section
54.405(e)(3).

12. Assessing a cotrect athount of interest penalty on any applicable progtam ovetpayments that the
cattiet received from. the Lifeline Fund in accordance with GO 153, Sections 9.9.1 and 13.4.

Both the CPUC and the carrier depend on the TPA (or Conduent) to verify and determine the Lifeline
eligibility and the continuity of such eligibility for subsctibers to enroll and remain in the Lifeline
program. Because these responsibilities rest.on the TPA (or Conduent); vetifying and determining the
subscribers’ LifeLine eligibility o the continuity of such eligibility wete not pait of the scope of this
examination.
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Records Examined

We requested, obtained, and examined the following records of i-witeless. for our éxamination of the
LiféLine progtami telated costs, subsidies, and activities and the LifeLine reimbursement claims. that i-
witeless submitted to the CPUC for the examination petiod.

1

2.

10.

T1.

12.

The cartier’s weighted average reports (WAR), new connection reports, and disconnection repozts.
. ghtead average rep > P . °p

The carrier’s inonthly LifeLine reimbursement claims submitted to the CPUC.

The catriet’s written policies and procedures related to the LifeLine program.

‘The catrier’s contracts entered with third-party vendor related to the Lifeline progiam activities.

The. 'ca_rri'ér"s"ﬂﬁrd~party--\rendof’-s wtitten policies'and -pr‘ocedures related to the Lifeline program
activities.

The casriet’s responses to the UAFCB’s initernal control questionnaires (ICQ).

Samples of records (e.g. daily feeds and teturn feedsj exchanged between i-wiréless and the TPA
(or Conduent).

The carriet’s usage activity data with respect to service activation dates, last usage ot activity dates,
disconnection dates; and. program removal dates.

Supporting call detail records (CDRs)-and/or usageand activ‘ity records for the sampled

tecords /transactions.

Supporting documentation {¢.g. approved CPUC advice letters) indicating the CPUC’s apptoved

Lifeline plans that i-wireless could offer to subscribers.

Supporting documentation substantiated administrative expenses included in the Lif¢Line.
reimbursement claims.

Three-month nonfitancial commetcial papet rates from Federal Reserve website for interest to be
assessed on claim overpayments to the carrier from the Lifeline Fund.
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Proceduras Performed

To achieve the afcrementioned examination objectives, we pétformed the following procedures for
out examination of i-wireless’ compliance with tespect to its LifeLine program-related costs, subsidies,
and activities and its LifeLine reimbursement claims submitted to the CPUC for the period of Jativary
1,2017 through December 31, 2017:

Plinning/Risk Assesément

1. Gathered and reviewed the cafrier’s responses to the Internal Control Questionnaire, including
reviewing the carder’s relevant policies and procedures with tespect to its Lifeliné program
operation and information: system, to-determine if'there were _anjr internal control weakaesses
and other high-risk areas.

2. Reviewed i-wireless’ monthly Lifeline feimbursement claiths to determine if any matetial
anomaly to be addressed:

a. Reconciled new connections and weighted average counts between the carriet’s monthly
LifeLine reimbutsement claim fotms and the new connection repotts and WAR generated
by the TPA.

b, Verified the rates of SSA and connection charges reported ini-wireless’ monthly LifeLine
reimbursement claim forms to applicable CPUC’s ditectives for accutacy.

c. Vetified the Lifeline scrv"icc'-pla'ns offered by the catriet to applicable CPUC advice letters
to determine whether the service plans were approved by the CPUC.

Sampling and Testing

3. Stratified the whole LifeLine subscriber population with tespect to the new connéction and
weighted average counts repoited in the carrier’s monthly Lifeline reimbutsement claims
submitted for the examination period into four groups with each. group shared similar
characteristics and tisk factors. These four groﬁps were: New and Active Subscribers, New
and Terminated Subsetibers, Existing and Active Subscribers, Existing and Terminated
Subscribers. Using 4 non-statistical samplmg {random) methodology, we selected 60 sampled
transactions from each of the four stratified groups, a total 6f 240 sampled transactions. We
designed our sample in sucha way that we believe would enable us to detect systemic etfors
and provide a high level of assurance for.our conclusions about the population.

4. Verfied the sampled transactions to relevant supporting documentation cbtained from i-
witeless, such as CDR and usage and actmtv records to-determine the cotrect program behefit:
start and end dates for compliance with the applicable regulatory requirements and accounting
of proper LifeLine reimbursement. ' '

a. The corréct program benefit start dates were deterfpined based on the Lifeline benefit
approval dates or the service activation dates {e.g. 1* usage dates), whichever were later.
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b. The correct program end dates were determined based on program refrioval dates or
LifeLine service disconnection dates, whichever were eatlier.

c. The cosrect program end dates-were also determined based on.subsciibets’ iﬁacliirity of
Lifeline service usage in accordance with 47 CFR, Section 54.407(c)(3).

5. Verified the carrier’s usage activity data, which was obtainéd to perform 100 petcent of data
analytic for the whole Lifeline subseriber ‘population, for completeness. The usage activity
data contained service activation dates (e.g. 1% usage dates), last usage or activity dates,
disconnection dates, and pxogram_iemoﬁal_dapes. . ”

6. Performed 100 petcent of data analytic for the whole LifeLine subsciiber: population in the
examination petiod by comparing Frogram benefit start and end datés determined by the TPA
{or Conduent) toi-wireless” usage activity datz in ozrder'to determine the correct program.
benefit start and end dates for compliance with the applicable regulatory requitements and
accounting of propet LifeLine reimbursement.

7. Verified i-wireless’ administrative expenses inchuided in its LifeLine reimbursement claim forms
to relevant supporting documentation for reasonableness.

8. Detérmine the amount of claim overpayment to i-wireless based on the finding derived from
the above testing procedures.

9. Assessed interest on the claimovetpayment by applying the applicable interest rates of the
‘three-month noafinancial commercial paper (compounded daily) starting from the date of the
‘overpayment to the audit completion date.’

The above procedutes petformed resulted in the finding arid recommendation identified in the Finding
and Recommendation section of this repott, Finalljf_, we conducted an exit conference on June 18,
2019, upon completion of our fieldwork to communicate the:results,

® For prictical purpose, the period-used.in caleulating the accrued interest.amount started from the date of the overpayment to
“on pracical purpose, the p g rpaym
June 30, 2019.
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Finding and Recommendation

Finding 1: i-wireless over claimed $7,753 in Lifeline program subsidy amount and
incurred $309 in interest penalty

Condition:

UAFCB Performed data analytics on the entire LifeLine subsctiber population (in excess of 100,000
transactions) in the examination period by comparing program benefit start and end dates determined by
the TPA (Conduent) to i-wireless’ usage activity data in order to determine the correct program benefit
start and end dates for compliance with the applicable regulatory requirements and accounting of proper
LifeLine reimbursement. This data comparison disclosed that the cartier included subscribers with
inactivity of Lifeline service usage that exceeded the respective claimable 90 continuous non-usage-days
(for transactions occurring before December 2, 2016) and 45 continuous non-usage-days (for transactions
occurring on or after December 2, 2016) for LifeLine reimbursement. As a result, the cartier overstated
the overall LifeLine eligible days by 17,530 days, an equivalent of 584 weighted average counts or a total of
$7,753 in overclaimed subsidy. Based on the overclaimed subsidy, we calculated the interest penalty to be
$309.

Criteria:

1. 47 CFR, Section 54.407(c)(3) — de-enrollment for non-usage and timing of de-enrollment, states in
part, ... if a Lifeline sub-scriber fails to use, as "usage" is defined in Section 54.407(c)(2),” for 30
consecutive days [or for 60 consecutive days for period prior to December 2, 2016] a Lifeline service
that does not require the eligible telecommunications carrier to assess and collect a2 monthly fee from
its sub-scribers, an eligible telecommunications cattier must provide the subscriber 15 [or 30] days'
notice, using cleat, easily undetstood language, that the subsctiber's failure to use the Lifeline service
within the 15-day [or 30-day] notice petiod will result in service termination for non-usage under this

patragraph...

2. General Order (GO) 153, Section 9.11 - California LifeLine Setvice Providers have the burden of
supporting and justifying any costs and lost revenues that they seek to recover from the California

47 CFR, §54.407(c)(2) Reimbursement for offering Lifeline:

After service activation, an eligible telecommunications cartier shall only continue to teceive universal service support
reimbursement for such Lifeline service provided to subscribers who have used the service within the last 30 days [or 60 days
for period prior to 12/2/2016], or who have cured their non-usage as provided for in §54.405(e)(3). Any of these activities, if
undertaken by the subscriber, will establish “usage” of the Lifeline service:

() Completion of an outbound call or usage of data;

() Purchase of minutes or data from the eligible telecommunications cartier to add to the subscriber's service plan;

(1) Answeting an incoming call from a party other than the eligible telecommunications carrer or the eligible
telecommunications carrier's agent or representative;

(iv) Responding to direct contact from the eligible communications carrier and confirming that he or she wants to continue
receiving Lifeline service; or

(v) Sending a text message.
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Lifel.ine Fund. Failute to provide information requested by the Commission 0r-CD 1s reasonable
grounds to deny costs and lost revenues claimed by the California Lifeline Service Provider.

3. "GO 153, Section 13.4 - California LifeLine Service Providers that promptly reimburse the California
LifeLine Fund for an ovefpayment of California LifeLine claims found by 2 Commission audit shall
pay interest on the amount of ovetrpayment based on the Three-Month Commercial Paper Rate.

Cause:

Thie carrier has internal control deficiencies to track subsctibers with inactivity of LifeLine service usage
that exceeded the claimiable days promulgated in 47 CFR, Scction 54.407(c)(3). The catrier asserted that it
has procedures in place with respect to feporting inactive/ terminated subscribers.to the TPA for proper
removal of inactive subscribets from the Lifeline program. However, our testing revealed.that the
procedures in place were not implemented effectively. Consequently, the subscribers with inactivity of
LifeLine service usage were not completely captured and timely removed from the LifeLine:program for
propet claim reimbursement. ”

Bffect:

The catrier has over claimed a total of §7,753 in program subsidy and incurred $309 in total interest
penalty. In addition, if i-wireless does not effectively improve its internal controls on tracking subscribers
with nactivity of Lifeline setvice usage, the problem of over-claiming the LifeLine program subsidy are
likely to continue.

Recommendations:
1. The carriet should pay back $8,062 t6 the Lifelinie Fund.

2. The cartier should strengthen its oversight ovet subsctibers with inactivity of LifeLine service usage in
ordet to timely capture and remove them from the LifeLine ‘program.

Carrier’s Response:

See Appendix B of this report for i-wireless’ response,
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Conclusion

In conducting our examination, UAFCB obtained a reasonable understanding of i-witeless’ intetnal
controls related to the California Lifeline program, where we considered relevant and significant within
the context of out examination objectives. UAFCB does not provide any assurance on i-wireless’ internal
control.

i-wireless’ management is responsible for the development of its policies and procedures to ensure that its
California Lifeline program related costs, subsidies, and activities adhere to the applicable CPUC
directives. UAFCB examined the carrier’s California Lifeline program related activities and
reimbursement claims submitted to the CPUC to determine whether the program related costs, activities,
and subsidies claimed and received by the carrier are in compliance with the applicable CPUC directives
and supported by appropriate documentation.

UAFCB conducted this examination in accordance with PU Code, Sections 274, 314.5 and 314.6, D.14-01-
036, OP 30, and the GO 153, Section 13. We planned and performed the examination to obtain sufficient
and appropriate evidence to afford a reasonable basis for our conclusion based on our examination
objectives. UAFCB believes that the evidence obtained provides a reasonable basis for our conclusion.

As a result of our procedutes, UAFCB determined that except for Finding 1 noted in the Finding and
Recommendation section, i-wireless is compliant with the CPUC directives with respect to California
LifeLine program related costs, subsidies and activities for the examination petiod, July 1, 2016 through
June 30, 2017.

The report is intended solely for the information and use of the CPUC and i-wireless and is not intended
to be and should not be used by anyone other than these specified parties. Howevet, this report is a
matter of public record and its distribution is not limited.

tprise Risk and Compliance Office

Cc: See next page
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Appendix A - Rules and Regulations

Rule/Regulations | Reference Description
The commission may on its own order, whenever it
Section 274 determines it to be necessaty, ciorllduct comp].iance.audits
on the compliance with commission orders tegarding each
program subject to this chapter.
Guidance providing the Commission the authority to
Section 581 require a utility to file complete and correct reports in
PU Code prescribed form and detail.
Section 582 Guic?ance p‘rt.)viding the Comr}rﬁssion .the authority to
require a utility to timely provide applicable records.
gl St Guic?ance p'n.)vidjng thre Commission the authqrity to
require a utility to furnish reports to the commission.
Section 871 This article shall be known and may be cited as the Moore
Universal Telephone Service Act.
AR Guidance regarding e]igib.ility criteria for obtaining and
retaining California LifeLine.
Section 6 Guidance regarding the California Lifeline Administrator.
GO 153 Section 8 Guidance regarding California Lifeline rates and charges.
Section 9 Guidance regarding reports and claims for reimbutsement
of California LifeLine-related costs.
Section 13 Guidance regarding audits and records.
Investigation on the Commission’s own motion into the
D.84-11-028 | method of implementation of the Moore Universal
Telephone Service Act.
Phigelbinces Decision adopting forward looking modifications to
D.10-11-033 | California LifeLine in compliance with the Moote
Universal Telephone Service Act.
Decision adopting revisions to modernize and expand the
RGBSR California LifELinge program. ;
Kl Tt AL No. 10-12 LifeLine Service Plans Offered by i-wireless and approved
by CPUC.
Guideline for de-enrolling Lifeline subscribers for non-
47 CFR A0 | e i
§54.407(c) List of subscriber’s activities constituting a LifeLine usage

service.
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Appendix B - i-wireless’ Response

Kr.oger”’?‘
wireless-

12/4/2019

On September 4™, 2018, i-wireless, LLC. (i-wireless) received notice from the Utility Audit, Finance and
Compliance Branch (UAFCB) of the California Public Utilities Commission (CPUC) that it would be
conducting an audit of i-wireless’ California Lifeline Wireless Program for fiscal year ending June 30,
2017.

As a result of their procedures, the UAFCB recommended that i-wireless perform the following:
1) i-wireless, LLC. should pay back $8,062 to the Lifeline fund.
i-wireless agrees to pay back $8,062 to the Lifeline fund as a result of the UAFCB finding listed above.

2) i-wireless, LLC. should strengthen its oversight over subscribers with inactivity of Lifeline service
usage in order to timely capture and remove them from the Lifeline program.

i-wireless has several system processes and monitoring reports in place to help indicate inactivity of
Lifeline service from Lifeline subscribers in order to timely capture and remove these subscribers from
the Lifeline program. i-wireless verifies usage daily for all California Lifeline-approved subscribers. These
reports include the Daily Return File provided by the California Lifeline Administrator and i-wireless own
internal reports, such as, Final Status by Day by Current Month, Xerox Return Summary, Days Without
Usage Report, and CA Dashboard.

If a subscriber has not met the usage requirements, the subscriber is immediately de-enrolled from the
California Lifeline program. i-wireless will then send a notice to the California Lifeline Administrator of
the subscriber’s de-enrollment.

Sincerely,

9 72
Sam Bailey
Director of Compliance
i-wireless, LLC d/b/a Access Wireless

Kroger Wireless -
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